VILLAGE OF YELLOW SPRINGS, OHIO
RESOLUTION 2025-62

AUTHORIZING THE VILLAGE MANAGER TO ENTER INTO A CONTRACT WITH AXON
ENTERPRISE, INC.

WHEREAS, Axon Enterprise, Inc. (hereinafter “Axon”) offers both body-and-dash camera equipment and all
associated services; and

WHEREAS, YSPD requires a contract for body-and-dash camera services imminently to prevent any interruption
in the use of this equipment; and

WHEREAS, following receipt of three quotes, Chief Burge and the Village Manager have determined that Axon
can provide the above equipment and services at the lowest and best price and recommend Axion as the Village’s
provider,

NOW, THEREFORE, COUNCIL FOR THE VILLAGE OF YELLOW SPRINGS, OHIO HEREBY
RESOLVES THAT:

Section 1. Council for the Village of Yellow Springs concurs with the recommendation of the Police Chief
and Village Manager to contract with Axon for body-and dash-camera services.

Section 2. The Village Manager is hereby authorized to execute a contract with Axon in a form substantially
similar o the contract attached hereto as Exhibit A and as approved by the Village Solicitor.

Kevin'Stokes, Presiderft of Council

Passed; 12-15-2025

-
Attest: - —
Judy K?&@, Clerk of Council
ROLL CALL:
Kevin Stokes Y Gavin DeVore Leonard__ Y

Carmen Brown__ Y Brian Housh Y _ Trish Gustafson__Y
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‘\' AXO N Master Services and Purchasing Agreement

T

his Master Services and Purchasing Agreement ("Agreement”) is between Axon Enterprise, Inc. ("Axon"), and the

Customer listed below or, if no Customer is listed below, the customer on the Quote (as defined below) ("Customer”).
This Agreement is effeclive as of the later of the (a) last signature date on this Agreement or (b) date of acceptance of the
Quote ("Effective Date"). Axon and Customer are each a "Party” and collectively "Parties”. This Agreement governs
Customer's purchase and use of the Axon Devices and Services detailed in the Quote., It is the intent of the Parties that
this Agreement will govern all subsequent purchases by Customer for the same Axon Devices and Services in the Quote,

a

nd all such subsequent quotes accepted by Customer shall be also incorporated into this Agreement by reference as a

Quote. The Parties agree as follows:

1.

=

|N

|

Definitions.

1.1. "Axon Cloud Services" means Axon's web senvices, including, but not limited ta, Axon Evidence, Axon Records,
Axon Dispatch, FUSUS services, and interactions between Axon Evidence and Axon Devices or Axon client
software. Axon Cloud Service excludes third-party applications, hardware warranties, and my.evidence.com.

1.2, "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are a
subset of Axon Devices.

1.3. "Quote” means an offer to sell and is only valid for devices and services on the offer at the specified prices. Any
inconsistent or supplemental terms within Customer's purchase order in response to a Quote will be void. Orders
are subject to prior credit approval. Changes in the deployment estimated ship date may change charges in the
Quote. Shipping dates are eslimates only. Axon is not responsible for typographical errors in any Quote by
Axon, and Axon reserves the right 1o cancel any orders resulting from such errors.

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud Services,
and professional services.

Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or
have been terminated (“Term").

2.1. All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technolegy Assurance Plans, and
TASER 7 or TASER 10 plans begin on the date stated in the Quote. Each subscription term ends upon
completion of the subscription stated in the Quote ("Subscription Term").

2.2. Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional 5
year term ("Renewal Term")._Customer may elect not to renew the Subscription Term by providing 30 days
written notice to Axon. For purchase of TASER 7 or TASER 10 as a standalone, Axon may increase pricing to
its then-current list pricing for any Renewal Term. New devices and services may require additional terms. Axon
will not authorize new services until Axan receives a signed Quote or accepts a purchase order, whichever is
first.

Payment. Axon invoices for Axon Devices upon shipment, or on the date specified within the invoicing plan in the
Quote, Payment is due net 30 days from the invoice date. Axon invoices for Axen Cloud Services on an upfront annual
basis prior to the beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment
obligations are non-cancelable. Unless othenwise prohibited by law, Customer will pay interest on all past-due sums
at the lower of one-and-a-half percent (1.5%) per month or the highest rate allowed by law. Customer will pay invoices
without setoff, deduction, or withholding. If Axon sends a past due account 1o collections, Customer is responsible for
collection-and-attorneys' fees. Customer shall be entitled to dispute. in writing with Axon, any invoiced amounis in
gaod faith within thirty (30) days of the dale of Cuslomer’s receipl of the invoice on which such disputed amounts
appear. Customer shall be entitled to withhold disputed payments pending resolution of a payment dispute (and
Customer shall timely pay all undisputed amounts as the same become due to Axon). The parties shall cooperate
with one another in good faith to resolve any payment disputes hereunder. Customer's exercise of its right to dispute
Axon's entitlement to any invoiced amounts pursuant fo the procedures set forth herein shall not be considered a
breach of this Aareement. and shall not entitle Axon to suspend Services. impose any charges or penalties, or take
any other adverse action against Customer.

Taxes, Customer is responsible for sales and other taxes associated with the order unless Customer provides Axon
a valid tax exemption certificate.
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5. Shipping. Axon may make partial shipments and ship Axon Devices frem mulliple tocations, All shipmenls are EXW
(Incoterms 20203 via common carrier. Title and risk of loss pass to Customer upon Axon's delivery to the comman

carrie

=

r. Customer is responsible for any shipping charges in the Quate.

Returns, All sales are final, Axon does not allow refunds or exchanges, excepl warranty returas or as provided by

state or federat law.

7. Warranty.

7.1. Limited Warranty. Axon warrants that Axon-manufactured Devices, except for TASER devices covered under

{he TASER Appendix, are free from defects in workmanship and materials for one (1) year from the date of
Customer's receipt, except Signal Sidearm which Axon warrants for thirty (30) months frem Customer's receipt
and Axan-manufactured accessories, which Axon warrants for ninety (80) days from Cusiomer's receipt,
respectively, from the date of Customer's receipt, Extended warranties run from the expiration of the one- {1-)
year hardware warranty through the extended warranty term purchased.

7.2. Disclatmer, All software and Axon Cloud Services are provided "AS [5,” without any warranty of any kind,

either express or implied, including without limitation the implied warranties of merchantabllity, fitness
for a particular purpose and non-infringement. Axon Devices and Services that are not manufactured,
published or performad by Axon {"Third-Party Products™) are not coverad by Axon’s warranty and are
only subject to the warranties of the third-party provider or manufacturer, If Customer purchases Axon
Loki, Customer acknowledges the Loki device is designed for operatfon in enclosed, controlled
environments and must be used in compliance with all applicable laws and safety guldelines. Operation
in open or unapproved areas may result in signal interference, loss of control, or damage, and Axon
assumes no liability for improper use, including any resulting harm or regulatory visiations.

7.3. Claims. K Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term,

74.8

7.5. L

Version: 24.§

Axon's sole responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon-
manufaciured Device, at Axon's option, A replacement Axon-manufactured Device will be new or like new, Axon
will warrant the replacement Axon-manufactured Device for the longer of (a) the remaining warranty of the
originat Axon-manufactured Dewvica or {b) ninety (§0) days from the date of repair or replacement.

7.3.1. lf Customer exchanges an Axon Device or pan, the replacement Hem becomes Cuslomer's property, and
the replaced item becomes Axon's property. Before delivering an Axon-manufactured Device for
service, Customer must upload Axon-manufactured Device data o Axon Evidence or download it and
retain a copy, Axon is not responsible for any loss of software, data, or other information contained in
storage media or any part of the Axon-manufactured Device sent to Axon for service.

pare Axon Devices. Al Axon's reasonable discretion, Axaon may provide Customer a predetermined number of
spare Axon Devices as detaed in the Quole "Spare Axon Devices™. Spase Axon Devices afe intended to
replace broken or non-functioning units while Custoemer submils the broken or non-functioning units, through
Axon's watrenty return process. Axon wif repair or replace the unit with a replacement Axon Device. Title and
risk of loss for all Spare Axon Devices shall pass to Custamer in accordance with shipping terms of this
Agreement. Axon assumes no fiability or obligation in the event Customer does not ulilize Spare Axon Devices
for the intended purpose,

Imitations. Axon's warranty exciudes damage relatad to: {a) failure to follow Axon Device use instructions; {b)
Axon Devices used with equipment not manufactured or recormended by Axon; (¢) abuse, misuse, or
intentional damage to Axon Device; (d) force majeure; (&) Axon Devices repaired or modified by persons other
than Axon without Axon's written permission; or (f) Axcn Devices wilh a defaced or removed serial number.
Axon's warranty will be void if Gustomer reselis Axon Devices.

7.8.1. To the extent permitted by law, the above warranties and remedies are exclusive, Axon disclaims
all other warranties, remedies, and conditions, whether oral, written, statutory, or implied. If
statutery or implied warranties cannot be lawfully disclaimed, then such warranties are limited
to the duration of the warranty described above and by the provisions in this Agreement.
Customer confirms and agrees that, In deciding whether to sign this Agreement, Customer has
not refled on any statement or representation by Axon or anyone acting on behatfof Axon related
to the subject matter of this Agreement that is not In this Agreemant.
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7.5.2. Axon's cumulative liability to any party for any loss or damage resulting from any claim, demand,
or action arising out of or relating to this Agreement will not exceed the purchase price paid to
Axon for the Axon Device, or if for Services, the amount paid for such Services over the twelve
(12) months preceding the claim. Neither Party will be liable for special, indirect, incidental,
punitive or consequential damages, however caused, whether for breach of warranty or
contract, negligence, strict liability, tort or any other legal theory.

7.6. Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is
governed by the Axon Online Support Platforms Terms of Use Appendix available at www.axon.com/sales-
terms-and-conditions.

7.7. Third-Party Hardware, Software and Services, Use of hardware, software, or services other than thosy—[ Formatted: Space After: 0 pt

provided by Axon is governed by the terms, if any, entered into between Customer and the respective third-
pary provider, including, without limitation, the terms applicable to such software or services located at
wwav.axon.com/sales-lerms-and-conditions, if any.

7.8. Axon Aid. Upon mutual agreement between Axon and Customer, Axon may provide certain products and services
to Customer, as a charitable donation under the Axon Aid program. In-such-avent -Customerexpresely-waives
and releases-any-ard- sl elaims,-now-known-or-hereafter known—against-tron—and-its—officers—direclors;
empleyeessgenlsrcontaslors-affiiales successorsyand-assigns{eallectively"Releasees ), ineluding butnol
limited to,en-azcount of injury death-propedy damags-srlosseldata-adsingoul-eboralisbutableto-thafsen
Aid-pregram whetherarising eut o the negligence of any Releasess or othervise-Gustomeragress-notte-make
oerbringany-suchelaimagainstany Releazoandforeverselease and diccharge sl Release s from fability under
sueh-elaims-Customer expressly allows Axon to publicly announce its participation in Axon Aid and use its name
in marketing materials. Axon may terminate the Axon Aid program without cause immediately upon notice to the
Customer.

8. Free Trial.

8.1. Trial Period and License. At any time during the Term, Customer and Axon may elect to enter a free trial of Axon
Devices and Senvices new to the Customer for a designated period (*Trial Period”) as described in a quote issued
(“Trial Quote"). During the Trial Period, Axon grants Customer a nonexclusive, terminable, nontransferable, license
to use new Axon Devices and Services provided for trial to the Customer (*Trial Products”). Trial Products may
include Axon beta software or firmware which additional terms may be required and included within the Trial Quote.
Axon may limit the number of Trial Producls Customer receives within the Trial Quote. Axon may supply refurbished
Trial Products. ALL FREE TRIAL PRODUCTS INCLUDING, WITHOUT LIMITATION, AXON CLOUD SERVICES,
ARE PROVIDED "AS IS" AND TO THE EXTENT NOT PROHIBITED BY LAW, AXON DISCLAIMS ALL LIABILITY
REGARDLESS OF THE CLAIM.

8.2, Trial Quote Termination. Upon at least 10 business days' prior written notice to Axon at any time prior to the
end of the Trial Period, Customer may as its sole option, terminate the free Trial Period and underlying Trial
Quote associated with the Trial Products for convenience, Customer's rights ta the Trial Products willimmediately
terminate at the end of the Trial Period, and Customer will return any Trial Products hardware to Axon within 10
days after the effective date of such termination or at the end of the Trial Period, excluding used CEW cartridges.
If any individual component of the Trial Products is not returned, Axon will invoice Customer the MSRP of the
unreturned items. Customer agrees to pay the invoice along with any applicable taxes and shipping. Customer
will return the Trial Products to Axon in good working cendition, minus normal wear and tear. Axen may charge
Customer if there is damage beyond normal wear and tear. Any Customer Content shall be stored and returned
pursuant to the Axon Cloud Services Terms of Use Appendix

9. Statement of Work. Certain Axon Devices and Services, including, but not limited to, Axen Interview Room, Axon
Channel Services, Axon Justice Implementation, FUSUS, and Axon Fleet, may require a Statement of Work that
details Axon's Service deliverables ("SOW"). In the event Axon provides an SOW to Customer, Axon is only
responsible for the performance of Services described in the SOW. Additional services outside of the SOW, Quote,
or this Agreement are out of scope. The Parties must document scope changes in a written and signed change order.
Changes may require an equitable adjustment in fees or schedule. Any applicable SOW is incorporated into this
Agreement by reference,

10. Axon Device Warnings. See vww.axon.comflegal for the most current Axon Device warnings.
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11. Design Changes. Axon may make design or feature changes lo any Axon Device or Service without nolifying
Customer or making the same change to Axon Devices and Services previously purchased by Customer.

12, Combined Offerings. Some offerings in a Quole combine existing and pre-released Axon Devices or Services. Some
offerings may not be available at the time of Customer's purchase, Axon will not provide a refund, credit, or additional
discount beyond what is in the Quote due to delay of availability or Customer’s choice not to utilize any portion of a
combined offering.

13. Insurance. Axon will maintain General Liability, Workers' Compensation, and Automobile Liability insurance. Upon
request, Axon will supply cerificates of insurance.

14. IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services and
suggestions to Axon, including all related intellectual property rights. Customer will not cause any Axon proprietary
rights to be violated. Notwithstandina the foregoing. the Parlies acknowledge and agree that Customer is subject to
Ohio sunshine laws. Any use. disclosure. or release of information or records by Customer as required by such laws

shall not constitute a breach of this Aareement or violation of Axon's proprietary rights, //[ Formatted: Font: Not Bold, No underline

15. |P Indemnification. Axon will indemnify Customer against all claims, losses, and reasonable expenses from any third-
party claim alleging that the use of Axon-manufactured Devices, Axon Cloud Services or Axon software ("Axon
Products”) infringes or misappropriates the third-pary’s intellectual property rights. Customer must promplily provide
Axon with written nolice of such claim, tender to Axon the defense or settlement of such claim at Axon's expense and
cooperate fully with Axon in the defense or setflement of such claim. Axon's IP indemnification obligations do not apply
to claims based on (a) modification of Axon Preducts by Customer or a third-party not approved by Axon; (b) use of
Axon Products in combination with hardware or services not approved by Axon; (c) use of Axon Products other than
as permitted in this Agreement; or (d) use of Axon Products that is not the most current software release provided by

Axon,

16.Customer Responsibilities. Customer is responsible for (a) Customer's use of Axon Devices; (b) Customer or a
Customer-authorized user's breach of this Agreement or violation of applicable law; (c) disputes between Customer
and a third-party over Customer’s use of Axon Devices; (d) secure and sustainable destruction and disposal of Axon
Devices at Customer’s cost; and (e) any regulatory violations or fines, as a result of improper destruction or disposal
of Axon Devices.

17.Termination.

17.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the
breach to the other Party, and the breach remains uncured thirly (30) days after written notice. If Customer
terminates this Agreement due to Axon's uncured breach, Axon will refund prepaid amounts on a prorated basis
based on the effective date of termination.

17.2. By Customer. If sufficient funds are not appropriated or otherwise legally available 1o pay the fees, Customer
may terminate this Agreement. Customer will deliver notice of termination under this section as soon as
reasonably practicable.

17.3. Effect of Termination. Upon termination of this Agreement, Customer rights immediately terminate, Customer
remains responsible for all fees incurred for senvices properly performed before the effective date of termination.
If Customer purchases Axon Devices for less than the manufacturer's suggested retail price ("MSRP") and this
Agreement terminates before the end of the Term, Axon will involce Customer the difference between the MSRP
for Axon Devices procured, including any Spare Axon Devices, and amounts paid towards those Axon Devices.
Only if terminating for non-appropriation, Customer may return Axon Devices to Axon within thirty (30) days of
termination. MSRP is the slandalone price of the individual Axon Device at the time of sale. For multiple Axon
Devices that may be combined as a single offering on a Quote, MSRP is the standalone price of all individual
components.

18.Confidentiality. "Confidential Information" means nonpublic information designated as confidential or, given the
nature of the information or circumstances surrounding disclosure, should reasonably be understood to be
confidential. Each Party will take reasonable measures to avoid disclosure, dissemination, or unauthorized use of the
other Party's Confidential Information. Unless required by law, neither Party will disclose the other Party’s Confidential
Information during the Term and for five (5) years thereafter. To the extent permissible by law, Axon pricing is
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Confidential Information and competition sensitive. If Customer receives a public records request to disclose Axon
Confidential Information, to the extent allowed by law, Customer will provide notice to Axon before disclosure. Axon
may publicly announce information related to this Agreement.

19.General.

19.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party’s
reasonable cantral.

19.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority to bind the
other. This Agreement does not create a partnership, franchise, joint venture, Customer, fiduciary, or
employment relationship between the Parties.

19.3. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

19.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race;
religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; medical
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national
origin; anceslry; genelic information; disability; veteran status; or any class protected by local, state, or federal
law as it relates to this Agreement or the Services.

19.5. Compliance with Laws. Each Party will comply with all applicable federal, state, and local laws, including
withaut limitation, import and export control laws and regulations as well as firearm regulations and the Gun
Control Act of 1968. Customer acknowledges that Axon Devices and Services are subject to U.S. and
international export control laws, including the U.S. Export Administration Regulations (EAR) and International
Traffic in Arms Regulations (ITAR). Customer represents and warrants that neither it nor any End User is a
"Restricted Person," meaning any individual or entity that (1) is subject to U.S. sanctions or trade restrictions,
(2) appears on any U.S. government restricted parly list, (3) engages in prohibited weapons proliferation
aclivities, or (4) is owned or controlled by, or acting on behalf of, such persons or entities. Customer must
promptly notify Axon of any change in status, and Axon may lerminate this Agreement if Customer or any End
User becomes a Restricted Person or violates export laws.

19.6. Assignment. Neither Parly may assign this Agreement without the other Party's prior written consent. Axon
may assign this Agreement, its rights, or obligations without consent: (a) to an affiliate or subsidiary; or (b) for
purposes of financing, merger, acquisition, corporale reorganization, or sale of all or substantially all its assets.
This Agreement is binding upon the Parties respective successors and assigns.

19.7. Waiver. No waiver or delay by either Party in exercising any right under this Agreement conslitutes a waiver of
that right.

19.8. Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable,
the remaining portions of this Agreement will remain in effect.

19.9. Survival. The following sections will survive termination: Payment, Warranty, Axon Device Warnings,
Indemnification, IP Rights, Customer Responsibilities and any other Sections detailed in the survival sections
of the Appendices.

19.10. Governing Law. The laws of the country, state, pravince, or municipalily where Customer is physically located,
without reference to conflict of law rules, govern this Agreement and any dispule arising from it, The United
Nations Convention for the International Sale of Geods does not apply to this Agreement.

19.11. Notices. All notices must be in English. Notices posted on Customer's Axon Evidence sile are effective upon
posling. Notices by email are effective on the sent date of the email. Notices by persanal delivery are effective
immediately. Notices to Customer shall be provided to the address on file with Axon. Notices to Axon shall be
provided to Axon Enterprise, Inc. Attn: Legal, 17800 North 85th Street, Scoltsdale, Arizona 85255 with a copy
to legal@axon.com.

19.12. Entire Agreement. This Agreement, the Appendices, including any applicable Appendices not altached herein
for the products and services purchased, which are incorporated by reference and located in the Master
Purchasing and Services Agreement located at hitps:/Awww.axon.com/sales-terms-and-conditions, Quote and
any SOW(s), represents the entire agreement between the Parlies. This Agreement supersedes all prior
agreemenls or underslandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.
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Each Party, by and through ifs respective representalive authorized to execute this Agreement, has duly executed and
delivered ihis Agreement as of the date of signature.
AXON: CUSTOMER:

Axon Enterprise, loc.

Signalure: Signature:
Name: Name:
Title: Title:
Date: Dale:
Version: 24.1
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5.

Axon Cloud Services Terims of Use Appendix

Definitions.

1.1, "Data Controller’ means the natural or legat person, public authority, or any cther bedy which alone or jointly
with cthers delermines ihe purpcses and means of the processing of Personal Data.

1.2, "Data Processor” means a natural or kegal person, public authanty or any other body which processes Personal
Data on behalf of the Dala Controller.

1.3, "Customer Content” is dala uploaded into, ingested by, or created in Axan Cloud Services within Customer's
tenant, including media or multimedia uploaded into Axon Cloud Services by Custemer. Customar Content
includes Evidence but excludes Non-Conten{ Data.

1.4, "Evidence” is media or multimedia uploaded into Axon Evidenca as 'evidence' by Customer. Evidenceis a subset
of Cusiomer Content.

1.5. "End User” means the natural person subject to Customer's authonzed license grant who ultimately uses the
Cloud Senvices as provided under this Agreement. End Users must adhere 1o the terms of use and are subject
to any usage restrictions or limitations specified in this Agreement.

1.8, "Non-Content Data" is data, configuration, and usage information about Customer's Axon Cloud Sendces tenant,
Axon Bevices and client sofiware, and users that is transmitted or generated when using Axon Devices. Non-
Content Data includes data about 1sars captured during accoun! managemeant and customer support aclivities.
Non-Content Data does not include Customer Content.

1.7. “Personal Data" means any information refating to an identified or identifiable natural person, An identifiable
natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such
as a name, an identification number, location data, an online ideniifier or to one or more factors specific to the
physical, physiological, genetic, mental, economic, culiural or social identity of that natural person.

1.8. "Provided Data" means de-identified, de-personalized, dala derived from Cuslomer's TASER energy weapen
deployment reporls, related TASER energy weapon logs, body-worn camera foolage, and incident reports,

1.8, "Subprocessor’ means any third parly engaged by the Data Processcr fo assist in data processing activities that
the Data Processoris carrying out on behalf of 1he Data Controller.

1.10. "Transformed Data™ means the Provided Dala used for the purpose of quantitative evaluvation of the
performance and effectiveness of TASER energy weapons in the field across a variety of circumstances,

Access. Upon Axon granting Cuslomer a subscription to Axon Cloud Services, Cuslomer may access and use Axon
Cloud Services to store and manage Customer Content, Gustomer may not exceed the total number of End Users
specified in the Quote, Axan Air requires an Axon Evidenca subscription for each drone operator. For Axon Evidence
access granted solely for TASER, Customer may access and use Axon Evidence anly to store and manage TASER
CEW data ("TASER Data™ and Customer may not uplead non-TASER Data 1o Axon Evidence.

Customer Owns Customer Content. Customer controls and owns all rights, titie, and interest in Customer Content.
Except as outlined herein, Axon obtains nointerestin Customer Content, and Customer Conient is not Axon’s business
records. Customer is solely responsible for uploading, sharing, managing, and deleling Customer Content. Axon will
only have access to Customer Content for the mited puiposes set forth herein, Customer agrees to allow Axon access
{o Customer Content to (a) perform troubleshooting, maintenance, or disgnostic screenings; and (b) enforce this
Agreement or policies governing use of the Axen products.

Securlty, Axon will implemen! commerciaily reascenable and appropriate measures o secure Cuslomer Content
against accidenlal or unlawful loss, access or disclosure, Axon will maintain a comprehensive infermation security
program {o protect Axon Cloud Services and Customer Content including logical, physical access, vulnerability, risk,
and configuralion management; incident menitoring and response; enciyption of uploaded digital evidence, security
education; and data protection. Axon agrees to the Federal Bureau of [nvestigation Criminal Justice Information
Services Security Addendum for its digital evidence or records management systems.

Customer Responstbilities. Customer is responsible for (a) ensuring Customer owns Cusiomer Content or has the
necessary righis fo use Customer Conlent (b) ensuring no Customer Conlent ar Customer End User's use of
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Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (c) maintaining necessary
caompider equipment and Internet connsactions for use of Axcn Cloud Senvices and {d) verify the accuracy of any auto
generated or Al-generated reports. If Customer becomes aware of any violation of this Agreemen! by an End User,
Cuslomer will immediately terminate that End User’s access to Axon Cleud Services.

5.1 Customer will also maintain the security of End User usernames and passwords and securily and access by end
users fo Customer Conlent. Customer is responsible for ensuring the configuration and utilization of Axon Cloud
Services meet applicable Customer regulation and standards. Custemer may not sell, transfer, or sublicense
access to any olher entily or person, If Guslomer provides access {o unauthorized third-parties, Axon may assess
additional fees along with suspending Cuslomer's access. Customer shall confact Axon immediately if an
unauthorized party may be using Customer's account or Custemer Conten!, or if account information Is fost or
stolen.

5,2 To the exteni Customer uses the Axen Cloud Services o interact with YouTube®, such use may be governed by
the YouTube Terms of Senvice, avaiable at https:ifwww youtube. com/siaticHemplate=ierms.

6. Privaty. Customers use of Axon Cloud Sendces is subject to the Axon Cloud Services Privacy Policy, a cusrent
version of which is available at hitps:/hww.axon.comilegal/cloud-senvices-privacy-policy. Customer agrees to allow
Axon access {o Non-Content Dala from Customer to (a) perform troubleshooting, maintensznce, or diagnostic
screenings; (b) provide, develop, improve, and suppori current and future Axon products and related services; and
{c) enforce this Agreement or policies governing the use of Axon products.

Axon Body Wi-Fi Positioning, Axon Body cameras may offer a fealura to erhance location senices where
GPS/GNSS signals may not be available, for instance, within buildings or underground, Customer administralors can
manage their choice to use this service within the administrative features of Axon Cloud Services, if Custemer chooses
to use this senvice, Axan must also enable the usage of the fealure for Customer’'s Axon Cloud Sanvices tenant,
Customer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for Customer's
Axon Cloud Services tenant,

I~

Storage. For Axon Linlimited Device Starage subscriptions, Customer may store unlimited data in Customer's Axon
Evidence account cnly if the Axon Device data is shared fo Customer through Axon Evidence from a partner agency
using Axon Evidence, or the data originates from Axon Capture or an Axon Davice, Axon may charge Customer
additional faes for exceeding purchased storage amounts. Axon may place Customer Content that Cuslomer has not
viewed or accessed for six (6} months inlo archival slorage. Customer Conlent in archival storage will net have
immediate availability and may take up to twenty-four (24} hours to access,

8.1. Third-Party Untimited Storage. For Third-Pary Unlimited Storage the following restrictions apply: (i} it may only
be used in conjunction with a valid Axon Evidence user ticense; (i) s fimited to data of the law enforcement
Customet that purchased the Third-Party Lindimited Starage and the Axon Evidence End User; {jii) Customer is
prohibited from storing data for other customers or law enforcement agencies; and ({iv) Customer may only
upload and store data that is directly related to (1) the investigation of, or the prosecution or defense of a erime,
(2) common Paw enforcement aclivities, or {3) any Customer Content created by Axon Devices or Axon
Evidence.

8.2, Location of Storage, Axon may transfer Customer Content to third-party subcontractors for slorage. Axon wifl
determine the locations of data centers for storage of Customer Content If Customer is localed in the United
States, Canada, or Australia, Axon will ensure all Custorner Content stored in Axon Cloud Services remains in
1he country where Customer is localed Ownership of Customer Content remains with Customer.

ol

9. Suspension. Axon may tempararily suspend Customer's or any End User's riaht to access or use any portion or all
of Axon Cloud Services immediately upon notice, if Customer or End Users use of or registration for Axon Cloud
Services may (a) pose a security risk to Axon Cloud Services or any third-parly; (b) adversely impact Axen Cloud
Services, the systems, or conlent of any other customer; {c) subject Axcn, Axon's affiliates, or any third-pasly 10
liability; or (d) be fraudulent. Customer remains rasponsible for all fees incurred through suspension. Axon vwill not
defete Customer Conient because of suspension, excepl as specified in this Agreement.

10.Axon Cloud Services Warranty, Axon disdalms any warranties or responsibility for data corruption er erors before
Customer uploads data to Axen Cloud Senvices Sendce Offerings will be subject ta the Axon Cloud Services Service

Levsl Agreament, a cusrent version of which is available at hitps /M .axon.com!productsfaxan-evidence/sla.
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11.Roles of the Parties. To the extent that Customeris the Data Controller of Personal Dala, Axon is its Data Processer. To
the exient that Customer is a Data Pracessor of Persenal Data, Axon is its Subprocassor. Notwithstanding the foregoing,
to the extent any usage data (induding query logs and metadata) andior operations dala (induding biling_and support
data) in connection with Cuslomer's use of the Services (colleclively *Usage and Operations Data‘} is considered
Personal Data, Axonis an independent Data Controller and shall Process such data in accordance with the Agreement
and applicable dala prolection Jaws to develop, improvs, suppest, and operale its producls and services. For the
avoidance of doubt, Axon will not disclose any Usage and Operations Data that includes confidential information with
a third party except {a) in accordance with the relevan! confidentiality provisions in the Agreement, or (b) {o the extent
the Usage and Operalions Dala is, in accordance with applicable data protection laws, anonymized, de-idenlified,
andfor aggregated such that it can no longer directly or indirectly identify Customer or any particufar individual.

12, TASER Data Science Program, Axon will provide a quantitative evaluation on the performance and effectiveness of
TASER energy weapons in the field across a variety of circumstances.

12.1. H Customer purchases the TASER Dala Science Program, Customer grants Axon, its affiliates, and assignees
an irrevocable, perpetual, fully pald, royaly-free, and worlduide right and license to use Provided Dala solely
for the purposes of this Agresment and to create Transformed Data. Customer shalf own all rights and title to
Provided Data. Axon shall own all rights and title to Transformed Dala and any derivatives of Transformed Data.

12.2. Axon grants to Customer an irrevocable, perpeiual, fully paid, royalty-free, license to use to TASER Data
Science report provided to Customer for Hs own internal purposes. The Data Science report is provided “as is”
and withowt any warranty of any kind.

12.3. In the even! Customer seeks Axon's deletion of Provided Data, it may submit a request to privacy@axon.com.
Where reasonably capable of doing so, Axon will implement the request but at a8 minimum wi#l not continue to
callect Provided Data from Cusiomer.

13. Axon Records. The following terms apply to Axon Records, Custemers may purchase Axon Recerds either as pard
of an OSP 7 or OSP 10 plan or individusally through a Qucte.

13.1. Axon Record subscription begins on the later of the (1) start date of the Quote, or (2) the date Axon provisions
Axon Records to Customer. The Axon Records Subscription Term will end upon the completion of the Axon
Records Subscription as documented in the Quete, or if purchased as paHd of an OSP 7 or OSP 10 ptan, upon
completion of the OSP 7 or OSP 10 Term ("Axon Records Subscription Term®),

13.2, An "Update” is a generally available release of Axon Records that Axon makes available rom time fo time. An
*Upgrade® includes (i} new versions of Axen Records thal enhance features and functionality, &s solely
determined by Axon; andfor (i) new versions of Axon Records that provide additional features ar perform
additional funclions. Upgrades exclude new products that Axon infroduces and markels as distinct products or
applications. During the Customer's Axon Records Subscription Term Axon will pravide Update and Upgrade
releases to the Customer on an if-and-when available basis,

13.3. New or additional Axon products and applications, as well as any Axon prefessional senvices needed to
configure Axon Records, are not included as part of the Axon Records Subscription.

13.4. End Users of Axon Records may upload files 1o entities (incidents, reports, cases, etc.) in Axon Records with
no limit to the number of files and amount of storage. Notwithstanding the foregoing, Axan may limil usage
should the Gustomer exceed an average rate of one-hundred (100} GB per user per year of uploaded files.
Axaon will not bifi for averages.

14. FUSUS, If Customer purchases a subscription to FUSUS, the following terms apply:

14.1. License and Storage. The specific license number(s) and asscciated data storage terms for FUSUS
subscription and Axon Devices shatl be set forth in the applicable Quote provided by Axon.

14.2. Third party Components. Customer is responsible for use of any inlernet access devices andfor all third-party
hardware, software, sendces, telecommunication sendces (including Internet connectivity), or other items used
by Customer to access the sendce (“Third-Party Components™) are the sole and exclusive responsibilily of
Customer, and Axan hss no fesponsibility for such Third-party Components, FUSUS cloud senvices, or
Gustomer relationships with such third parties. Customer agrees to at alt times comply with the lawful terms and
conditions of agreements with such third parties. Axon does not represent or warrant that the FUSUS cloud
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saervices and the Customer Content are compatible with any specific third-party hardware or software or any
othear Third-Party Components. Customer is responsible for providing and maintaining an operating environment
as reasanably necessary to accommodate and access the FUSUS cloud services.

14.3. Data Privacy. Axon may colled!, use, transfer, disclose and otherwise process Customer Content in the context
of facifitating communication of data with Customer through their use of FUSUS cloud senvices FUSUS app
GOS or Android interface), complying with lega! requirements, menitoring the Customer's use of FUSUS
systems, and underfaking data analytics,

15, Axon Community Request Storage, i Community Request is incfuded as part of Customer's Quiote or combined
offering, Customer may store an unkmited amount of data submitted through the public portal ("Portal Content™, within
Customer's Axon Evidence instance. The post-lermination provisions ouliined In the Axon Cloud Services Terms of

Use Appendix also apply to Portal Conlent.

18, Performance Auto-Tapqging Data. If Axen Performance is included in Customer's Quote or a combined offesing,
Axon vill store call for service data from Customer's CAD or RMS in order fo pravide sendces and features of Axon

Performance 1o Customer,

17.Axon Cloud Services Restrictions. Customer and Customer End Users (including employees, contractors, agents,
officers, volunteers, and directors), may not, or may not attempt to;

17.1. copy, modify, tamgper with, repair, or create derivative works of any part of Axon Cloud Services;

7.2, reverse enginaer, disassemble, or decompile Axon Cloud Services or apply any process to derive any source
cade included in Axon Cloud Services, or allow others to do the same;

17.3. access or use Axon Cloud Services with the intent to gsin unsuthosrized access, avoid incuring fees of
exceeding usage limits or quotas;

17.4. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this Agreemant;

17.5. access Axon Cloud Services to build a competitive device or service or copy any fealures, funclions, or graphics
of Axaen Cloud Services;

17.6. remave, aller, or obscure any cenfidentiality or proprietary rights notices including copyright and trademark
notices) of Axon's or Axon's licensors on or within Axen Cloud Services; or

17.7. use Axon Cloud Senices o store or transmit infringing, tibelous, or other unfawfu! or tortious material; material
in viotation of third-party privacy rights; or malicious code.

18.After Termination, Axon will not delete Customer Content for ninely (80) days following termination, Axen Claud
Services will not be functional during these ninety (90) days other than the ability to retrieve Customer Content.
Customer will not incur additional fees ¥ Customer downleads Customer Content from Axon Cloud Services during
this time, Axon has no abligation to maintain or provide Customer Conlent after these ninety {80) days and will
thereafter, unless legally prohibiled, delete all Customer Content. Upon request, Axon will pravide written proof that
Axon successfully deleted and fully removed all Custamer Content frem Axon Cloud Services.

19.Post-Termination Assistance, Axon will provide Customer with the same post-lermination data retrieval assistance
that Axon generally mskes available to al customers. Requests for Axon fo provide additional assistance in
downloading or transferring Customer Content, including requests for Axon's data egress service, will result in
additiona! fees and Axon will not warranl or guarantee data integrity or readability in the external system,

20,45, Government Rights, If Customer is a LS. Fedaral depattment as using Axon Cloud Senvices on behalf of a
U.S. Federal department, Axon Cloud Services is provided as a "comimerclal item,” "commercial computer software,”
"commerdal compuier software documeniation,” and "technical data”, as defined in the Federal Acquisition
Regulation and Defense Federal Acguisiton Regulation Supplement. if Customer is using Axon Cloud Servicas on
behalf of the U.S. Governmen! and these terms fail o mest the LS. Govarnmen!'s needs or are inconsistent in any
respect with federal law, Customer wifl immediately discontinue use of Axen Cloud Services.

21.Survival, Upon any lermination of this Agreement, the following sections in this Appendix will survive: Customer (wns
Cuslomar Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsitilities and Axon Cloud
Bervices Restriclions,
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Al Technology Appendix

This Al Technology Appendix shall orty apply fo Customers who license Axon Cloud Services in a Quotae Lhat
specifically utilizes Al Technolegy. Unless explicitly defined othenwise, capitalized terms used in ihis Appendix have the
same meaning as those in the Agreament,

1. Definitions.

1.1. Al Technology. Refers to adificial intelligence functionalilies embedded in Axon's Cloud Services, which may
include: (a) Enhanced Evidence Management; (b} Al-powered redaction toals; {¢) Large Language Model-based
tools (2.4., "Dralt One” “Policy Chat"); (d) Prediclive Analytics far operational insights; or (e) Natural Language
Processing (NLP) for text and speech analysis.

1.2. Mode! Drifl. The degradation of Al model performance due to changes in input data or external conditions,
requiding retraining or updates,

1,3. Bias Mitigation. Sirategies and technigues used to identify, measure, and minimize bias in AF Technology.

[pa

Scope and Usage.

2.1. integration, Axan Al Technology is intended 1o improve public safety, streamfine operations, and ensure dala
accuracy, The Al functionalities wif only be used as descrbed in the Agreement or applicable documentation.

2.2. Data Use. Axon acts as a Data Processor for Al Technology. All inquiries submiited are processed solely to
provide accurate responsss based on Customer Content submitted, Custormer remains the Data Centrofler of
alt Custamer Content. Axcn and Axon's subprocessars do nol train their models on Customer Content.
Customers who elect to pariicipate in Axon's ACEIP program can enter inlo custom agreements to assist in
produict development efforts like Al modet training, Even in those cases, Axon operates carefully on redacted
data and not on Customer Content.

2.3. Automatic Data Gollection, Al Technology may automatically collect Man-Cantent Data about user interactions
with the service and their devices to enhance the functionality and security of the system. The details collecled
inctude, but are not limited to, the following:

2.3.1. User Engagement and Activity Metrics. Al Technology may track key engagement statistics, including
Daily Active Users (DAUs), Weekly Active Users (WAUs), and Monthly Active Users (MAUs). Additional
metrics include new user activalions, repeal usage rates, total queries submitted, folfow-up query volume,
session lengths, retention rates, and user satisfaction ratings {e.q., thumbs up/down feedback).

2.3.2. Sales and Adoption Tracking. Axon monitors the number of licenses and agencies purchasing the
service, including those in trial phases, fully deploying the service, and converslen rates from trials to pald
subscriptions,

2,3.3. End User fnputs. Axon may process de-ldentified end-user inputs {0 the Al Technology, excluding
Cuslomer Content or any data that directly or indirectly identifies individuals.

Axon Responsibilities,

3.1. Ethlcal Al Development, Axon shall: (a) Follow its responsible innovation framework; (b} Engage with the Ethics
and Equily Adviscry Councll (EEAC) for feedback; (c) Conduct testing to minimize bias and ensure reliability,
and {d) Implement Bias Mitigation lechniques in modsl development and deployment.

[

3.2. Security Program. Axon will maintain a comprehensive information security program, inciuding logical and
physical access, vulnerability, risk, and configuraion managemeny; incident monitoring and response;
encryption of digital evidence; and security education.

3.3. Transparency. Axonwill provide documentation describing Al functionaiities and thelr intended use and disclose
any material limitations, risks, or Model Drift incidents,

3.4. Incident Response. Axon will promptly address and reclify anomalies in Al functionalities, as cutlined in its
incident management procedures.
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3.5. Compliance. Axon will ensure compliance with applicable faws, regulations, and standards, includiag but not
limited to the EU Al Act, NIST Al standards, and ISOAEC 27001,

4. Customer Responsibifities.

4.1. Ownership of Customer Content. Cuslomer conltrols and owns all rights, title, and interest in Customer Content,
Axon oblaing no interest in Customer Content and will only access Customer Content for limited purposes as
outlined in the Agreement.

4.2, Use of Al Technologies. Customer must: {a) review Al-generaled outpuls to ensure accuracy and
appropriateness; (b) maintain conirol over Customer Canlent shared with Al Technologies () comply with
applicable laws when using Axon Al Technology and Axon Services; {d) monitor for potentisl issues with Al
cutputs, Including false positives or negatives; () actively opt-in for pragrams involving data sharing through
Axon's ACEIP program; and (f} provide timely feedback on Axon Al Technelogy performance.

4.3 Restrictions. Al Technology s not designed for emergencies, and in such cases, users should contact
appreprzte emergency services direcliy. Axon disclaims liability for queries containing prohibited content, such
as hate, sexual material, or violence, and reserves the Jight to resirict such usage,

5. Policy Chat. This section oulines the specific terms and conditions related to the use of Policy Chat by the Customer.
By ulilizing Policy Chat, the Customer agrees to comply with the following provisions:

51, License and Content Restrictions. Any uploads beyond 5,000 pages may ba Emited by Axon. t is the
Customer's responsipility to manage uplosds to ensure system efficiency and compliance with these terms.

5.2. Data Processing. Inguires submitted to Policy Chat are processed solely to provide accurate responses based on
existing policy documents provided by the Custemer. The Customer remains the Data Centroller of all poficy
contert, and Axon's role is strictly limited to facilitating access to this information through Policy Chat.

5.3. Policy Chat Restrictions. The information provided by Policy Chat is for informaticnal purpeses only and is
based on the policy documents uploaded by the Customer. Axon does not guarantee the accuracy,
completeness, or timeliness of the information, and disclafms ali Hability for any reliance placed on
such information, Policy Chatis not a substiute for official policy decuments, kegal advice, or comprehensive
training. Users should consult their supenvisars, legal advisors, or officlal sources for the mos! accurate and up-
to-date policy guidance, Changes to policies may nol be reflected immediately, and it is the Cusiomer's
responsibility to ensure data integrity by uploading the most current documents and removing ouldated versions,

6. Draft One. Specifically for Customers wha ulilize Draft One, Axon may impose usage festrictions Iif a single user
generates more than threa hundred (300) reports per month for two ar more cansecutive months.,

7. PBriefOne. Brief One includes artomatic summarization of aff products that can be transcribed. if Customer subscibes
to Brief Qne, Customer may utitize 8rigf One with no limit on the number of pleces of evidence or cases.
Notwithstanding the foregoing, Axon may limit evidence and case summaries for cases with over one thousand (1000)
pieces of evidence or after three hundred {300) cases per End User per menth for two {2) consecutive months in a
row.

8, Auto-Transcribe. This section outlines licensing terms for Customer's subscription of Auto-Transcribe:

8.1. A-La-Carte Minutes. Upon Axon granting Customer a set number of minutes, Customer may utitize Axon Auto-
Transcsibe, subject to the number of minutes atlowed on the Quote, Customers cannot roli over unused minutes
fo future Auto-Transcribe lerms. Axcn may charge Customer additional fees for exceeding the number of
purchased minutes, Axan Aulo-Transcrbe minutes expire ane year afler being provisionad to Customer by
Axon,

8,2. Axon Unlimited Transcribe. Upan Axon granling Custamer an Unlimitad Transcribe subscription to Axon Auto-
Transcrive, Customer may (ilize Axon Aute-Transcribe with ro limit on the aumber of minutes. Unlimited
Transcrive includes automatic transcription of afl Axon BWC and Axon Caplure foolage. With regard to Axon
Interview Room, Axon Fleet, Axon Communily Request, or third-parly franscription, transcription must be
requested on demand. Notwithstanding the foregoing, Axon may Emit usage after 5,000 minutes per user per
maonth for multiple months in a row. Axon will not bilt for overages.
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9. Amendments, Axon reserves the righi to amend this Appendix to reflect changes in applicable laws orimprovements
in Al Technologies. Axon will provide at least 30 days’ notice for any substantive changes. Continued use of Axon
Devices and Services after the effective date conslitites acceptance of the updated terms.
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Axon Customer Experience Improvement Program Appendix

The ACEIP is designad to accelarate Axon's development of technotogy, such as building and supperting automated
features, aiming o increase safely within communities and efficiency in public safety. Axon may make limited use of
Customer Content frem participating customers to provide, develop, improve, and support current and fulure Axon
products {collectively, “ACEIP Purposes™). ACEIP has 2 modes of participation, Basic and Custom. Custemer is
enrolled in ACEIP Basic by defauH. If Customer does not want to participate in ACEIP Basic, ACEIP Custom, or both,
Customer can revoke ils consent at any time via email to aceipfaxon.com,

Axon Obfigations

ACEIP Basic
Whan Axon uses Custamer Conlent for ACEIP Purposes, Axon will;

+ Use Customer Content only for ACEIP Purposes,

+ Prohibil direct human access to Customer Content, including by Axon personnel and subprocessors, except as
needed to perform or validate deletion.

«  Retain Customer Content only as long as needed fo create Transformed Content (defined below) and validate
the transformations,

«  Apply privacy-preserving transformations that remove identifying information appropriate to the use case
{“Transformed Content"}. Al mode! weights and similar insighis that do not contain Customar Content are
Transformed Conlent, Transformed Centent is not Customer Content.

» Retain and permit direct human access to Transformed Content for ACEIP Purposes,

»  Maintain security, privacy, and data governance programs as described in the Axen Cloud Serviegs Terms
Appendix, and apply them to ACEIP,

Transparency Portal Publication

Before activating a use case, Axon will publish it on the Axon Transparency Portal, including the preduct development
pufpose, data types involved, and privacy-preserving techniques used. Axon will also notify ACEIP parlicipants when
the Transparency Portal is updated with a new or materially changed use case. Fifteen (15) calendar days after
notification, Axon may activate the use case for all Basic parlicipanis,

Opt OQut

Cuslomer may opt out of ACEIP Basic at any time via acelp@axon.com. Axon endzavors 1o implement opl outs
within fifleen (15) catendar days. Transformations of Customer Conlent cease when Axon implements the opt out,
Axon may retain Transformed Content created before it implemented the opt el request.

ACEIP Custom
Custom use cases may be govemed by separate written terms between Axon and Customer. Those terms will controd
that use case, Please direc! inguires regarding Custom pariicipation to ageip@axon.com.
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Professional Services Appendix

I any of the Professional Services specified below are included on the Quote, this Appendix applies,

1,

2,

Utilizatlon of Services, Gustomer must use professional senvices as oullined in the Quote and this Appendix within
six (6) months of the Effective Date.

xon Full Service {Axon Full Service). Axon Full Service includes advance remote project planning and

configuration support and up o four (4) consecutive days of on-site service and a professional senvices managet to
work with Customer fo assess Customers deployment and determine which on-site services are appropriate, (f
Custamer requires more than four {(4) consecutive on-site days, Cuslomer must purchase additional days. Axon Fuil-
Service oplions include:

System set up and configuration
» Instructor-led setup of Axon View on smartphanes (if applicable)
+ Configure categories and custom roles based on Gustomer need
+ Register cameysas lo Customer domain
» Troubleshoot IT issues with Axon Evidence and Axon Dock ("Dock”) access
« {One on-site session included

Dock configuration
¢ Work with Customer to decide the ideal location of Docks and set configurations on Dock

« Authenticate Dock with Axon Evidence using admin credentials from Customer
«  On-site assistance, not to include physical mounting of docks

Best practice implementation planning session
» Provide considerations for the establishment of video policy and system operations best praciices based
an Axon's observations with other customers
s Discuss the imporiance of entering meiadata in the field for organization purposes and cther best
practices for digital data manageament
+ Provide referrals of other customers using the Axon camera devices and Axon Evidence
+ Recommend rollout plan based on review of shift schedules

System Admin and trovbieshooting training sessions
Step-by-step explanation and assistance for Customer’s configuration of security, roles & permissions, calegories
& retention, and other specifis setlings for Axon Evidence

Axon instructor training (Train the Trainer)
Training for Customer's in-house instructors who ¢an support Custemer's Axon camera and Axon Evidence

fraining needs afler Axon has fulfilled its coniractual on-site obligations

Evidence sharing tralning
Tailored warkflow instruction for Investigative Unils on sharing cases and evidence with local prosecuting agencies

Users go-live training and support sessions
» Assistance with device set up and configuration
« Training on device use, Axon Evidence, and Evidence Sync

Implementafion document packel

Axon Evidence administrator guides, camera impiemeniation guides, network setup guide, sample policies, and
categories & roles guide

Post go-live review

3. Body-Worn Camera Starter Service (Axon Starter]. Axon Stader includes advance remote praject planning and

configuration support and one (1) day of on-sile Services and a professional services manager to work closely with
Customer to assess Customers deployment and determine which Sendces are appropriate. If Customer requires
mare than one (1} day of on-site Services, Customer must purchase additionsl on-site Services. The Axon Starter
options include;
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[

System set up and configuration (Remote Support)
«  [Instructor-led setup of Axen View on smariphones (if applicable)
+  Configure calegories & cusiom rofes based on Customer need

s Treubleshoot IT issues with Axon Evidence and Dock accass

Dock configuration
«  Work with Cuslomer to decide the ideal location of Dock setup and set configurations on Dock
«  Authenticate Dock wilth Axon Evidence using "Administrator” credentials from Cuslomer
« Does not include physical mouniing of docks

Axon Instructor tralning (Traln the Trainer)
Training for Customear's in-house insinuctors who can support Customer's Axon camera and Axon Evidence

training needs after Axon's has fulfilled its contracted on-site obligations

User go-live training and support sessions
+  Assislance wilh device set up and configuration
+« Tralning on device use, Axon Evidence, and Evidence Sync

Implementation document packet
Axan Evidence administrator guides, camera implementation guides, netwark selup guide, sample policies, and
categeries & roles guide

Body-Worn Camera Virtual 1-Day Service {Axon Virtual). Axon Virua! includes all items in the BWC Starler
Bervice Package, excep! one {1) day of on-site sernvices.

CEW Services Packages, CEW Services Packages are detailed below:

System set up and configuration
+  Configure Axen Evidence categories & custom roles based on Customer need.
+« Troubleshoot [T issues with Axon Evidence.
« Register users and assign roles in Axon Evidence.
+ Faorthe CEW Full-Service Package: On-site assistance included
s For the CEW Starter Package: Virual assistance included

Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout {Project Manager). ldeaily, Project
Manager will be assigned fo Cuslomer 4—6 weeks before rofloit

Best practice implementation planning session to Include:
s Provide considerations for the esiablishment of CEW policy and system operations best practices
kased on Axon's observations with other customers
+ Discuss the irnportance of entering metadata and best practices for digital dala management
+ Pravide referrals to other customers using TASER CEWSs and Axon Evidence
+  For the CEW Full-Service Package: On-site assistance included
s Forthe CEW Starter Package: Virual assisfance included

System Admin and troubleshooting training sessions
On-sile sessions providing a step-by-step explanation and assistance for Customer's configuration of security,
roles & permissions, calegaries & retention, and other specific settings for Axon Evidence

Axon Evidence [nstructor training
«  Provide training on the Axon Evidence to educate instructors who can support Customer's subsequent
Axon Evidence training needs,
« Forthe CEW Full-Service Package: Training for up to 2 individuals at Customer
» Forthe CEW Starter Package: Training for up to 1 individual at Cuslomer

TASER CEW inspection and device assignment
Axon's on-site professional services team will perform functions check on all new TASER CEW Smart weapons

and assign them to a user on Axon Evidence.

Post go-live review
For the CEW Full-Service Package: On-site assistance included,
For the CEW Starter Package: Vintual assistance included.
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6. SmartWeapon Transition Service. The Smarnt Weapon Transition Senvice Includes:

Archival of CEW Firing Logs
Axon's on-site professional services leam will upload CEW firing logs to Axon Evidence from all TASER CEW
Smart Weapons that Customer is replacing with newer Smart Wespon models.

Return of Old Weapons

Axon's on-sile professicnal senvice team will ship all oid weapons back te Axon's headguarters.

Axon will provide Customer with a Certificate of Destruction
*Note: CEW Full-Senvice packages for TASER 7 or TASER 10 include Smart Weapon Transition Senvice instead of
1-Day Device Specific Instructor Course.

7. VR Services Package. VR Senvice intludes advance remote project planning and configuration support and cne (1)
day of on-site service and a professional services manager to work with Customer to assess Customer's deployment
and determine which Senvices are appropriate. The VR Senvice training oplions include:

System set up and configuration {Remote Support)

»  Instructored setup of Axon VR headset content

» Configure Customer seitings based on Customer need

« Trouteshoot IT issues wilh Axon VR headset
Axon instructor training {Traln the Tralner}
Training for up ta five (5) Customer's in-house insiructors who can suppost Customar's Axon VR CET and
SIM {raining needs afler Axon_has fulfilled its contracted on-site obligations
Classroom and practical training sesslons
Step-by-step explanation and assistance for Customer's configuration of Axon VR CET and SIM functionality,
basic operation, and bast practices

8. Axon Alr, On-Site Training. Axon Air, On-Sife training includes advance remote project planning and configuration
support and one (1) day of on-site Services and a professional senices manager to work closely with Customer to
assess Cuslomers deployment and determine which Services are appsopriate, [T Customer requires mare than one
{1) day of on-site Services, Cuslomer must purchase addilional on-site Senvices. The Axon Air, On-Site training
opliens include:

System set up and configuration (Remote Support)

s Instruictor-fed sefup of Axon Air App (ASDS)

«  Configure Customer seltings based on Customer need

« Configure drone controfler

»  Troubleshoot iT issues with Axon Evidence
Axon instructor training {Traln the Tralner}
Teaining for Cuslomer's in-house instructors who can support Customer's Axen Aiz and Axon Evidance
iraining needs after Axon's has fulfilled its contracted on-site obligations
Cilassroom and practical training sessions
Step-by-step expianation and assistance for Customer's configuration of Axon Respond+ livestreaming
functionality, basic operation, and best praclices

9. Axon Alr, Virtual Training. Axon Alr, Vidual training includes all tems in the Axon Air, On-Site Training Package,
except the practical {raining session, with the Axon Instriclor training for up to four hours virtually.

10. Signal Sidearm Installation Service.
a. Purchases of 50 SSA units or more: Axcn will provide one (1) day of on-site service and one professional
services manager and will provide train the trainer instruction, with direct assistance on 1he first of each unique
holster/maunting type. Customer is responsible for providing a suitable workfiraining area.

b. Purchases of less than 50 SSA units: Axon will pravide a i-hour vistual instruction session an the basics of
installation and device calibration,
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11. Axon Justice implementation. Axon Justice Implementation includes advanced remote project planning,
cenfiguralion support, and training. Axon Justice Implementation includes:

System set up and configuration

+ Axon performs discovery to understand and document the Agency’s needs.

» Axon coliaborates with the Client to configure workflows, permissions, and priviieges within
Axon Evidence based on the Client’s needs.
Axon will facilitate & warkflow discussion vith the core admin team,

Disclosures
+ Axon enables the Clien! {o share digital evidence to the defense thiough the
following methods as delermined by Client and Axon:

1. Public Defender Case Sharing
2. Disclosure Portal
3. Download Links

Trainlng

Agency Trainers. Axon works with the Agency to identify the Agency trainers receiving
instruction on the product, Axon provides a training guide that outlines Ihe covered topics,
intended audience, facilify needs, and duration of the training. Axon wilf schedule a cadence
of remole training sessions as needed, which are not fo exceed three (3) 2-hour training
sessions for Agency staff. Each session can accommodate up to 20 users and will frain them
in full system functionatity. Training sessions provided by Axan are conducted on
conseciitive weekdays (Tuesday-Thursday) during norma! business haurs (9am-6pm with an
hour break in between sessions). After the initiaf training, is respensible for any fulure
training. Axon provides all training materials for successful training,

+ Partner Agencies: Axon will provide Train the Trainer training to the Agency so that itis
equipped to train and support their partner agencies. Ensuing the partner agencies are
trained to follow the ingestion method is the Agency's respansibility.

Go-Live Plan
s+ Axon works in parinership with the Agency to buitd, coordinate, and execute a Go-Live
plan to ensure successiul system acceptance, Axon coordinates the Go-Live event.
[mplementation document packet
+  Axon Bvidence sdministrator guides, camera implementation guidss, netwark setup guide,
samgle policies, and calegories & roles guide
Post go-live review

-

12, Qut of Scops Services, Axon is only responsible to perform the prafessional senvices described in the Quote, this
Appendix, and any applicable SOW. Any addilional professionat services are out of scape. The Parlies must document
scope changes in a written and signed change order, Changes may require an equitable adjustment in the charges
of schedule.

43, Delivery of Services. Axon personnel will work Monday through Friday, 8:30 8.m. o 5:30 p.m,, except holidays. Axon
will perfarm afl on-site tasks over a consecutive timeframe. Axon will not charge Customer travel time by Axon
personnel to Customer premises as work hours.

14, Access Computer Systems to Perform Services. Customer authorizes Axon to access relevant Custemer computers
and networks, solely for performing the Services. Axon will weork fo identify 25 soon as reasonably practicable resources
and information Axon expects to use and will provide an initial itemized fist fo Customer, Customer is responsible for and
assumes the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy,
completeness, and cansistency of a data, materials, and information supptied by Customer.

15. Site Preparation. Axon wi#l provide a hardcopy or digital copy of cusrant user documentation for the Axon Deavices ("User
Documentation”). User Documentation will indude af required environmenial specifications for the professicnal
senvices and Axon Devices to operate per the Axon Device User Documentation. Before installation of Axon Bevices
(whether performed by Customer or Axon), Custorer must prepase the location(s) where Axon Devices are fo be
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installed ('Installation Site") per the environmental specifications in the Axon Device User Documentation. Following
instafiation, Customer must maintain the Instaflation Site par the environmental spedfications. If Axon modifies Axon
Device User Documentation for any Axen Devices under this Agreement, Axon will provide the update fo Custemer when
Axon genarally releases if.

16. Acceptange. When Axon compfetes professional senices, Axon will present an acceptance form ("Acceptance
Form®) {o Customer, Customer will sign the Acceptance Form acknowdedging completion. If Customer reasonably
believes Axon did not complete the professional services in subsiantial conformance with this Agreement, Customer
must notify Axon in wiiting of the specific reasens for rejection within seven {7) calendar days from delivery of the
Acceplance Form. Axon will adtress the lssues and re-present the Acceptance Form for signature. i Axon does not
receive the signed Acceptance Form or writlen notification of reasons for rejection within seven (7) calendar days of
delivery of the Acceptance Form, the professional services will be deemed accepled by Customer.

17. Customer Network. For work performed by Axon transiting or making use of Customer's network, Customer is solely
responsible for maintenance and functionality of the retwork. In no event will Axon be Hable for loss, damage, or
carruption of Customer's network from any cause,
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Technology Assurance Plan Appendix

If Technology Assurance Plan ("TAF™ or a combined offesing including TAP is on the Quote, this appendix applies.

1. TAP Warranty. The TAP specific warranty is an extended warranty that starts at the end of the one- (1-) year hardware
limited warranty.

. Officer Safety Plan, If Customer purchases an Officer Safely Pian (“OSP™, Customer will receive the deliverables
detailed in the Quote. Cuslomer must accept delivery of the TASER CEW and accessories as soon as available from
Axon,

. OSP 7.or OSP 10 Term. OSP 7 or OSP 10 begins on the date specified in the Quote ("OSP Term").

. TAP Refresh. If Customer has no outstanding payment obligations and purchased TAP, Axon will provide Cuslomer
a new Axon Device ("Device Refresh®) as scheduled in the Quote. If Customer purchased TAP, Axon will provide a
Device Refresh that is the same or ke Axcn Device, at Axon's oplion. Axon makes noe guarantee the Device Refresh
will utifize the same accesscriss or Axon Dock,

. TAP Dock Refresh. If Customer has no oulstanding payment obligations and purchased TAP, Axon will provide
Customer a new Axcn Dock as schaduled in the Quote ("[dock Refresh™). Accesscries associated with any Dock
Refreshes are subject fo change at Axon discretion. Pock Refreshes will only include a new Axon Dock Bay
configuration untess a new Axan Bock core is sequired for Axon Device compatibility. If Customer originally purchased
a single-bay Axan Dock, the Dock Refresh will be a single-bay Axon Dock model that is the same of like Axon Device,
at Axon's option, If Customer originally purchased a multi-bay Axon Dock, the Dock Refresh will be a multi-bay Axen
Dock that is the same of like Axon Device, at Axon's option,

8. Refresh Delay. Axon may ship the Axon Device and Dock Refreshes as scheduled in the Quote without pries
canfirenation from Customer unless the Parties agree in writing otherwise af least ninety (90) days in advance, Axon
may ship the final Axon Device and PBock Refreshes as scheduled in the Quote sixty {60) days before the end of the
Subscriplion Term without prior confirmation trom Castomer.

. Upgrade Change. H Customer wants to upgrade Axen Device medels from the current Axon Device to an upgraded
Axon Device, Customer must pay the price difference between the MSRP for the current Axon Device and the MSRP
for the upgraded Axon Device, If the modet Customer desires has an MSRP less than the MSRP of the offered Axon
Device Refreshes or Dock Refresh, Axen will not provide a refund. The MSRP ts the MSRP in effect at the time of the
upgrade.

. Refurn of Original Axon Device. Within thirty (30) days of receiving a BWC or Dock Refresh, Customer must retum
the original Axon Devices to Axon or destray the Axon Devices and provide a certificate of destruction to Axan
including serial numbers for the destroyed Axon Devices, if Customer dees not return or destroy the Axon Devices,
Axon wil deactivale the serial numbers for ihe Axon Devices received by Custemer,
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. Termination, If TAP or (OSP terminates or expires:
9.1. TAP and OSP coverage terminate as of the date of termination and no refunds will be given.
9.2. Axon will no! and has no obligation to provide the Upgrade Models.

8.3 Cusiomer must make any missed payments due 1o the termination before Customer may purchase any future
TAP or OSP.
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TASER Device Appendix

This TASER Davice Appendix applies o Customer's TASER 7, TASER 10, aSP 7, aSP 10, aSP Plus, aSP 7 Plus Premium
and aSP 10 Plus Premium purchase from Axen, if apphcable,

i

o

Je

I~

=

Duty Cartridge Replenishment Ptan. H the Quete inddudes "Duty Cartridge Replenishment Plan®, Customer must
purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the Ene of duty and those that
only use a CEW for training. Customer may not resell cartridges received. Axon will only replace carridges used in
the line of duty.

Training. If the Quote includes a TASER Cn Demand Certification subscripfon, Cusiomer wilk have on-demand access
o TASER Instructor and TASER Master Instructor coursas only for the duration of the TASER Subscription Term. Axon
will issue a maximum of ten {10) TASER Instructor vouchers and ten {10) TASER Master Instructor vouchers for every
thousand TASER Subscriptions purchased. Customer shall ulilize vouchers to register for TASER caurses at their
discrelion; however, Customer may incur a fee for cancelfations less than 10 businass days prior to a course date or
faillure lo appear to a registered course. The voucher has no cash value. Customer cannot exchange voucher for any
other Device ar Senvice. Any unused vouchers at the end of the Term will be forfeited, A voucher does not indude any
{ravel or other expenses thal might be incurred refated 1o allending a course.

Limited Warranty.

3.1. “Deployment™ means use of the TASER weapon resulting in the discharge of the conducted energy weapon
{*CGEW") cartridge probe. For TASER 10 each probe discharged is cansider one Deployment and for TASER 7
the dual probe discharged is considered one Deployment.

3.2. Singte User Warranty. If the TASER Device Is assigned and used by a single user, Axon warants that Axon-
manufaciured TASER Device Is free from defects in workmanship and materials for the earlier of: (i) one (1) year
fram the date of Cuslomer's receipt or {ii) 100 Deployments per year or a tolal of 500 Deployments over 5 years.

3.3. Pooled User Warranty. If ihe TASER Device Is assigned and used by multiple users, Axon warrants that Axon-
manufaciured TASER Device is free from defects in workmanship and materials for the earfier of: (i) one (1} year
fram the dale of Customer's receipt or {ii) 100 Deploymenis per year or a total of 500 Deploymenis over § years.

3.4, Tralning User Devices. If the TASER Device is used for training, Axon warrants (hat Axan-manufaciured TASER
Device is free from defects in workmanship and materials for the eadier of: {i) one (1) year from the date of
Customer's receipt or (i} 100 Deployments per year or a tolal of 500 Deploymenls over 5§ years,

3.5. CEW Cartridges. Used CEW cartridges are deemed fo have operated properly.

3.6, Remalning Terms. The remaining Warranly terms of the Agreement including Disclaimer, Claims, Spare Axon
Devices and Limitations shall apply to this TASER Device Appendix

3.7. Registration, Prior to use of the TASER Device, Custemer must register each TASER Device in TASER Device
Axon Evidence fenancy as a singte user, pooled or fraining device, Failure to properly regisies the TASER Device
prior 1o fis use may vold the warranty at Axon's sole discretion.

Extended Warranty. If the Quote includes an exlended warranly, the extended wareanly coverage period begins
upon the explration of the Limited Warranty. Each additional year of the warranty purchased wi be in accordance
with the applicable Limited Warranty category above. The maximum warranty period for an individual TASER Device
will be five (5) years including the initial Limited Warranty,

Uparade Change. If Customer wants to upgrade TASER Davice from the cusrent TASER Device to an upgraded
Axon TASER Device that was not available at the time the parties entered into the original Quole, Cusiomer must pay
the price difference batween the MSRP for the current TASER Device and the MSRP for the upgraded TASER Device.
if the model Customer desires has an MSRP less than the MSRP of the offered new TASER Device, Axon will not
provide a refund. The MSRP is the MSRP in effect at the time of the upgrade,

Trade-in, |f the Quote contzins a discount on CEW-related line ilems and that discount is contingent upon the trade-
in of hardware, Customer must return used hardware and accessories associaled with the discount (" Trade-In Units™)
to Axon within the below prescribed timeline. Customer must ship batteres via ground shipping. Axon will provide
Customer with a pre-paid shipping iabel for the return of the Trade-In Units. If Axon does not receive Trade-In Units
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within the timeframe below, Axon will invoice Customer the value of the trade-in credil. Cuslomer may not destroy
Trade-In Units and receive a trade-in credit,

Customer Size Days to Return from Start Date of TASER 10 Subscription
Less than 100 officers | 60 days

100 {0 499 officers 90 days

500+ officers 180 days

[

Customer Warranty. [f Customer is located in the US, Customer warrants and acknowledges that TASER 10 is
classified as a firearm and is being acquired for official Customer use pursuani to a faw enfarcement agency transfer
undar the Gun Confrol Act of 1968,

Purchase Qrder, To comply with applicable laws and regulations, Custamer must provide a purchase order to Axon
prior to shipment of TASER 10.

8. Apolio Grant {US only). If Cusiomer has received an Apolfo Grant from Axon, Customer must pay all fees in the
Quote prior to upgrading to any hew TASER Device offered by Axon,

[

10. Termination. If payment for TASER Device is maore than thirly (30) days past due, Axon may terminate Custamer's
TASER Devica plan by notifying Customer. Upon termination for any reasen, then as of the dale of termination:

10.1. TASER Device extended warranties and access to Training Content wifi terminate, No refunds wil be given.

10.2, Customer wil be responsible for payment of any missed payments due 1o the termination bafore being allowed
to purchase any future TASER Devica plan.

10.3. Axon wilf Involce Customer the remaining MSRP for TASER Devices recelved before termination. If terminating
for nan-appropralion, Axon vwAill not inveice Customer if Customer returns the TASER Device, rechargeable
battery, holster, dock, core, training suits, and vnused cartridges to Axon within thirty (30) days of the date of
fermination,
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Axon Auto-Tagging Appendix

If Auta-Tagaing is included on the Quote, 1his Appendix applies,

1. Scope. Axon Auto-Tagging consists of the development of @ medule to allow Axon Evidence to ineract with

Customers Computer-Aided Dispaich ("CAD") or Records Managemen! Systems "RMS"), This allows End Users to
aulo-populate Axon video mela-data with a case 1D, category, and location-based on da'a maintained in Customer's
CAD ar RMS.

. Support. For thirty (30) days after completing Auto-Tagging Senvices, Axan will provide up to five (5} hours of remaote
support at no additional charge. Axon will provide free support due to a change in Axon Evidence, if Custemer
mainfaing an Axon Evidence and Auto-Tagging subscription, Axon will not provide sugport if a change is required
because (ustomer changes its CAD or RMS.

. Changes. Axon is only responsible to perform the Services in this Appendix for Asto-Tagging and any applicable
SOW. Any additional Senvices are out of scope. The Parties must document scape changss in a written and signed
change order, Changes may reguire an equitable adjustment in fees or schedule.
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. Customer Responsibiities. Axon's performance of Auto-Tagging Services requires Customer lo:
4.1, Make available refavant systems, including Customer's current CAD ar RMS, for assessment by Axon (iachuding
remote access if possible);

4.2. Make required modifications, upgrades or alteraticns to Customer’s hardware, facilites, systems and networks
related to Axen’s performance of Auvto-Tagging Services,;

4,3, Provide access to the premises where Axon is parforming Auto-Tagging Sendces, subject to Gustomer safety
and security restriclions, and aflow Axen to enter and exit the premises with laptops and materials needed fo
perform Aulo-Fagging Services;

4.4. Provide all infrastructure and software information (TCP/IP addresses, node names, nehyork configuration)
necessary for Axan to provide Aulo-Tagging Services;

4.5, Promptly install and implement any software updates provided by Axon;

e

4.6. Ensure Lhal all appropriate data backups are performed;
4.7. Provide assistance, padicipation, and approvals in festing Auto-Tagging Sesvices;
4.8. Provide Axan with remote access to Customer's Axon Evidence accouni when sequired;
4.9, Notifc‘_;' Axan of any network or machine maintenance that may impact the performance of the module at Cusiomer;
an
4.10. Ensure reasonable availability of knowledgeable staff and personnel to provide timely, accurate, caomplete, and
up-to-daie documentation and information to Axon.

. Access to Systems. Customer authorizes Axen fo access Customer's relevant computers, network systems, and
CAD or RMS solely for performing Auto-Tagging Services, Axon will waik diligently to identify the resources and
infarmation Axon expecls 1o use and will provide an initial list to Customer. Customer is responsible for and assumes
the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, complelenass, and
consislency of ail dala, materials, and information supplied by Customer,

jen
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Axon ALPR Appendix

if Axon Fleet 2, Axon Fleet 3, or any future generation of Axon Fleet (coliectively, *Axon Fieet”) or Axon Outpost or
Axon Lightpost (collectively all "ALPR Products”} is included on the Quote, this Appendix applies.

4. Customer Responsibilities.

1.1, Customer must ensure its infrastructure and vehicles adhere to the minimum requirements {o operale Axon
ALPR Products as established by Axon dusing the quafifier calt and on-site assessment at Customer and in
any technical qualifying questions. If Customer's representations are inaccurate, the Quote is subject to
change.

1,2. Customer is responsible for providing a suitable work area for Axan or Axon third-party providers to install
Axon ALPR Products into Customar vehicles andfor at designated installation location{s).s Customer is
responsible for making available all vehicles for which installation services were purchased and preparing all
installation sites, during the agreed upon onsite instalistion dates, Failure to make vehides available or
prepare inslaflation sites may require an equilable adjustment in fees or schedule

Third-party [nstaller. Axon will not be liable far the failure of Axon Fleet, Axon Qutpost, or Axon Lighlpost
hardware to aperate per specifications if such failure results from installation not performed by, or as directed by

Axon,

Uparade, i Cuslomer has ne oculstanding paymen! obligations and has purchased the "Fleet Technology
Assurance Plan™ {(Fleet TAP) or "Oulpost Technology Assurance Plan” {Cutpost TAP) or any lightpost extended
wareanly or refresh, Axon will provide Cusfomer with the same or like model of applicable Axon Devices included
in the applicable TAP ("Axon Upgrade® as schedulad on the Qucte.

3.1, If Customer would Bke to change muodels for the Axon Upgrade, Customer must pay the difference between
the MSRP for the offered Axon Upgrade and the MSRP for the model desired. The MSRP Is the MSRP In
effect at the time of the upgrade. Customer is responsible for the remova! of previousiy installed hardware and
instaZation of the Axon Upgrade.

3,2, Within thitty (30) days of receiving the Axon Upgrade, Customer must return the original Axon Devices to
Axon or destroy the Axon Devices and provide a ceriificate of destruction ta Axon, including serial numbers
of the destroyed Axon Devices. if Customer does not destroy or relurn the Axon Devices to Axon, Axon wilt
deactivate the serial numbers for the Axon Devices received by Customar.

Axon Fleet Specific Terms,

4.1, Cradlepoint. If Customer purchases Cradlepoint hardware, software, or services, Customer will comply
with Cradlepoint's end user Ecense agreement, The term of the Cradlepoint license may differ from the
Axon Evidence Subscsiplion. If Customer requires Cradlepoint support, Customer will contact Cradlepoint
directly. By accepling & Quote including Cradlepoint products, Custemer designates and authorizes Axon
as its partner of record far purposes of Cradlepoint product renewals, support coordination, and ather
relevant funciions, This designation applies to alt Cradlepoint products acquired by Customer during the
Subscription Term of the applicable Quote whether directly from Cradlepoint, through Axon, or through any
third-party vendor or distributor. Axon shall have no Habitity to Customer or any third party arising out of or
retating to Axon's acts or omissions as the Partner of Record. Customer has Lhe right to opt out of this
authorization at any fime by providing prior written notification {o both Axen 2nd Cradlepoint, Upen such
notification, the dasignation will be removed. This autherization remains effective until formally removed in
accordance with this section or as olherwise agreed between the partiss in the Agreement.

4.2. Axon Vehicle Software License. Axon grants Cuslomer a non-exclusive, royalty-free, wortdwide,
perpetual license fo use ViewXL or Dashboard (collectively, “Axon Vehicle Scftware™.) "Use” means storing,
{oading, instafling, or executing Axon Vehicle Software solely for data communication with Axon Devices.
The Axon Vehicle Software term begins upon the stai of the Axon Evidence Subscription

4,3, Resfrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon
Vehicle Software; (b) reverse enginesr, disassemble, er decompile Axon Vehicle Scftware, apply any
process to derive the source code of Axon Vehicle Software, or allow others o do so; {c) access or use
Axan Vehicle Software to avoid incurring fees or exceeding usage limils; (d) copy Axon Vehicle Software in
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whole or pari; {€) use trade secret infermation contained in Axon Vehicle Software; {f) resefl, rent, loan or
sublicense Axon Vehicle Software; {g) access Axon Vehicle Software to build a competitive device or
service or copy any features, funclions or graphics of Axon Vehicle Software; or (h) remove, alter ar
obscure any confidentiality or proprietary rights notices (including copyright and frademark notices) of Axon
or Axon's licansors on or within Axon Vehicle Software.

Ion

Axon Outpost Speckfic Terms,

5.1, Dutpost License and Permits. Customers will obtain, maintain all legally required permits, authorizations,
and/orficensing in order to place, maintain, andfor remove the Axon Outpost device at the installation focation
including licenses or permiis for fixed installation of poles. If mutually agreed by the parties, Axon or an Axon
authorized subcontractor may assist with oblaining the necessary loca!, siate, or Feders} approvals before
installing Axon Qutpost.

5.2. Installation. Customer will adhere to the installation requirements as agread in the Ouipost SOW.

Axon Lightpost Specific Terms.

8.1. Ubicquia,  Cusiomer purchases Lightpost hardware and Instafiation services, any warranties for the
hardware are provided exclusively by the third-parly manufacturer Ubicquia. All hardware-related support or
warranty claims mus! ba directed to Lhe respective third-party provider. Axon is nol responsible for servicing
or replacing hardware. Axon will provide and suppont software components in accordance with the applicable
Quote,

6.2. Instaflation. Installation of Axon Lightpost equipment will be performed by a third-party senvce provider
authorized by Axon. Axon dees not directly perferm installation services.

14

6.3. Power. Customer agrees to supply a powsr source, in compliance with Lighipost requirements, at each site
where a Lighipost device is installed. The power must be available on a 24-hour, 7 days perweek (24/7) basis.

=

Wireless Offload Server

7.1 License Grant. Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual license {o use
Wireless Offload Server (“WOS"). "Use” means storing, loading, instaliing, or execiting WOS solely for data
communication with Axen Devices for the number of licenses purchased, The WOS term begins upon the
statt of the Axon Evidence Subscription.

7.2 Restrictions. Customer may nol: (a) modify, alter, tamper with, repair, or create derivative warks of WOS,; (b}
reverse engineer, disassemble, or decompile WOS, apply any process to derive the source code of WOS,
or allow others o do 50; (c) access or use WOS to avoid incurring fees or exceeding usage limits; (d} copy
WOS in whole or par; (e) use trade secret information conlained in WOS, (f) resell, rent, loan or sublicense
WOS; (g) access WOS to build a competitive device or service or cepy any features, functions or graphics
of WOS; or (h) remove, alter or obscure any cordfidentiality or proprietary rights notices (including copyright
and frademark notices) of Axon or Axon's licensors on or within WOS.

7.3 Updates. If Customer purchases WCS mainienance, Axan will make updates and error coreections to WOS
("WOS Updates™ avallable eleclronically via the Interne! or media as determined by Axon. Custorer is
responsible far establishing and maintaining adequate Internet access io receive WOS Updates and
maintaining computer equipment necessary for use of WOS. The Quote will detall the maintenance term,

7.4 WOS Support. Upon request by Axon, Customer will provide Axon with access to Customer's slore and
forward servers solely for troublsshooting and maintenance.

Acceptance Checklist. if Axon provides Senvices fo Customer pursuant lo any statement of wark in connection
wilh Axon ALPR Products, within seven (7) days of the date on which Customer refrieves Customer’s vehicle(s)
from the Axon installer or Axon Ouipost or Axon Lightpost installation is complete, said ALPR Products having
been installed and configured with tested and fully and properdy operational hardware and software identidfied
above, Customer will receive a Professional Services Acceptance Checklist to submit fo Axon indicaling
accaptance or denial of saki deliverables, In the even! Customer does naot respond to the Professional Services
Acceptance Checidist within seven (7) business days, the installation of the ALPR Producis and senvices shall be
deemed accepled.
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Axon Respond Appendix

This Axon Respond Appendix applies to Axon Respond, Axon Respond Device Plus, and Device Connectivity if any are
included on the Quote.

1.

i

[Lad

[

[

1=

Axon Respond Subscription Term. If Custemer purchases Axon Respond as part of a combined offering on a
Quote, the Axon Respond subscription begins on the later of the (1) start date of that offering within the Quote, or (2)
date Axon provisions Axon Respond to Custamer, If Customer purchases Axen Respend as a standalone, the Axon
Respond subscription begins the Jater of the (1) date Axon provisions Axon Respand to Customer, or (2} first day of
the month following the Effective Date. The Axon Respond subscription term will end upon the completion of the Axon
Evidence Subscription associated with Axon Respond.

Scope of Axon Respond. The scope of Axon Respond is to assist Customer with real-time siluational awareness
during critical incidents to improve officer safety, effectiveness, and awareness. In the event Customer uses Axon
Respond outside this scope, Axon may iniliate good-faith discussions with Customer on upgrading Customer's Axon
Respond to better meet Customer's needs,

Axon Body LTE Requirements. Axon Respond is only avaiiable and usable with an LTE enatled body-woin camera.
Axon is not iable if Customer utilizes the LTE device cutside of the coverage area or if the LTE casrier is unavailable,
LTE coverage is available in the Uniled States including L).5. terfitaries, Additional verification will be required for use
in select international regions. Axon may wilize a carrer of Axen’s cheice o provide LTE sendce. Axon may change
LTE carriers during the Term without Custemer’s consent.

Axon Fleet LTE Requirements. Axon Respond is only available and usable with a Fleet 3 system configured with
LTE modem and service, Customer is responsible for providing LYE service for the modem. Coverage and availability
of LTE senvice is subject to Customer's LTE carrier.

Axon Respond Service Limitations. Customer acknowledges that LTE senvice is made avallable only within the
operating range of the nelworks, Service may be temporarily refused, interrupted, or limited because of: (a) facilifes
limitations; {b) transmission limitations caused by atmospheric, terrain, othar natusal or arlificial conditions adversely
affecting transmission, weak balieries, system overcapacily, movement oulside a senice area or gaps in coverage in
a senvice area, and other causes reasonably outside of the camier's cantrol such as intentional er negligent acts of third
parties that damage or impair the netwark or disrupt senvice; or {¢) equipmen! modifications, upgrades, relocations,
repairs, and other similar acliviies necessary for the proper or improved operation of service,

5.1, With regard to Axon Body, Pariner networks are made avallable as-is and the carrer makes no warranties or
reprasentations as to the availability or quality of roaming sendce provided by carder pariners, and Lthe carrer
will net be liable in any capacity for any errors, outages, or failures of carder pariner networks. Customer
expressly undesstands and agrees that it has no contractual relationship whatsoever with the underying
wireless service provider or ils affliates or contraclors and Customer is not a third-parly beneficiary of any
agreement between Axon and the underlying casrier,

Termination. Upon termination of this Agreement, or if Customer stops paying for Axcn Respond or combined offerings
that include Axon Respond, Axon will end Axon Respond services, including any Axon-provided LTE service.
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Axon Virtual Reality Content Terms of Use Appendix

It Virtual Reality is included on the Quoate, this Appendix applies.

4. Term. The Quote will detall the products and license duraticn, as applicable, of Ihe goods, services, and software, and
conients thereof, provided by Axon to Custamer related to virtual reality (collectively, *Virtual Reality Media®).

2. Headsets. Customer may puschase addilional virtual reality headsets from Axen. In the event Customer decides to
purchase additional virtual reality headsels for use with Virtual Reality Media, Customer must purchase thase
headsets fram Axon,

e

. License Restrictions. All licenses will immediately terminate if Customer does not comply with any term of this
Agreement. If Customer utilizes more users than stated in this Agreement, Customer must purchase additional Virtual
Reality Media licenses from Axon, Customer may aot use Vidual Reality Media for any purpose other than as
expressly permitted by this Agreement. Customer may not:

3.1. modify, tamper with, repair, or alherwise create derivative works of Virtual Reality Media;

3.2, reverse engineer, disassemble, or decompite Virtual Reality Media or apply any process to derive the source
code of Virtual Reality Media, or allow cthers 1o do the same;

3.3. copy Virtual Reslity Media in whole or past, excepl as expressly permitted in this Agreement;
3.4. use trade secret information contained in Virtual Reslity Media;
3.5. resell, rent, loan or sublicense Virtual Reality Media;

3.6. access Virtual Reality Megia to build a compstitive device or service or copy any features, functions, or graphics
of Virdual Realily Media; or

3.7. removs, alter, or obscure any confidentiatity or proprietary sights notices {induding copyright and trademark
notices) of Axon or Axon's Beensors on or within Virtuat Reality Media or any cepies of Virual Reality Media.

. Privacy, Customers use of the Virtual Reality Media is subject to the Axon Vinual Reality Privacy Policy, a currant
version of which is available at https:/nww.axan.comfaxonvrprivacypolicy,

I&

5, Termination. Axan may lerminale Customer's license immediately for Cuslomer's fallire to comply with any of the
terms in this Agreement.
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Axon Evidence Local Software Appendix

This Appendix applies if Axon Evidence Lacal is inciuded in the Quote.

4. License, Axon owns all execulable instructions, images, icons, sound, and text in Axen Evidence Local, All rights are

reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and ficense fo use Axon Evidence Local.
"Use" means sloring, loading, instafling, or executing Axcn Evidence Local exclusively for data communication with
an Axon Device. Customer may use Axon Evidence Lecal In a networked environmen! an computess other than the
compier it inslalls Axon Evidence Local on, 50 long as each execution of Axon Evidence Local is for data
communication with an Axon Device, Customer may make copies of Axon Evidence Locat for archival purposes only.
Customer shall retain all copyright, trademark, and proprietary notices in Axon Evidence Lecal on all copies or
adaptations,

Term. The Quole will detail the duration of the Axon Evidence Local license, as well as any maintenance. The term
will begin upon installation of Axon Evidence Local,

License Restrictions. All icenses will immedialely terminale if Customer does not comply wilh any term of this
Agreemen!. Customer may nol use Axcn Evidence Local for any purpose clher than as expressly permitted by this
Agreement. Customer may nol!

3,1, modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local;

L

3.2. reverse engineer, disassemble, or decompile Axon Evidence l.ocal or apply any process fo derive the source
code of Axon Evidence Local, or allow athars fo do the same;

3.3, access of use Axon Evidence Local 1o avoid incuriing fees or exceeding usage limils or quotas,
3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement; 3.5.
use trade secred information contained in Axon Evidence Local;

3.6. resefl, rent, loan or subficense Axon Evidence Local;

3.7. access Axon Evidence Local to build a competitive device or service ar copy any features, functions, or graphics
of Axon Evidence Local; or

3.8. remove, alter, or obscure any confidentiality or proprietary rights notices {including copyrght and trademark
nofices) of Axon er Axon's licensors on ar within Axen Evidence Local or any copies of Axon Evidence Local.

Support. Axon may make avaiiable updates and error correclions ("Updates”) to Axon Evidence Local. Axon will
pravide Updates elecironically via the Interaet or media as delermined by Axon. Customer is responsible for
establishing and maintaining adequate access fo the Internet fo receive Updates. Customer is responsible for
maintaining the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of
a prior releasaeiversion of Axon Evidence lwocal for six {6) months from when Axon made the subsequent
releasalversion available.

Termination. Axon may terminate Custemer's license immediately for Customer's faifure to comply with any of the
tesms in this Agreement. Upen lermination, Axen may disable Customer's right to fogln to Axon Evidence Local.

I~
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Axon Application Programming interface Appendix

This Appendix applies if Axan's APl Services or a subscription to Axon Cloud Services are included on the Quote.

1.

[

[

[~

Definitions,

1.1, "AP| Client" means the software tha! acls as the interface between Custemer's computer end the server, which
is already developed or to be developed by Customer.

1.2. “API Interface” means software implemenied by Customer 1o configure Customer's independent AP} Client
Software to operale in conjunction with the AP] Senvice for Customers authorized Use,

1.3, "Axon Evidence Partner APl, APi or Axon API” (collectively "APE Sarvice”) means Axon’s AP which provides
a programmatic means to access data in Cusfomer's Axon Evidence account ar integrate Customer's Axon

Evidence account with other systems.
1.4, “Use” means any operation on Customer's data enabled by the supported AP funclionatity.

Purposs and License.

2.1. Cuslomer may use API Service and data made avallable through API Service, in connection with an API Clent
developed by Customer, Axon may monitor Customer's use of APl Senvice 1o ensure quality, imprave Axon
devices and sendces, and verify compliance with this Agreement. Customer agrees to not interfere with such
moniloring or obscure from Axon Customer's use of APl Service. Customer wifl not use API Service for
commercial use,

2,2, Axon grants Custamer a non-exdlusive, non-lransferable, non-sublicensable, woridwide, revocable right and license
during the Term to use API Sendce, solely for Customer's Use in connection with Customer's API Client,

2.3, Axan reserves the right to set limilations on Customer's use of the AP] Senvice, such as a quota on operalions,
to ensure stability and availability of Axon's AP, Axon will use reasenable efforts to accommodate use beyond

the designated Hmits.

Configuration. Customer will work independently to configure Gustomer's API Client with API Service far Customer's
applicable Use. Customer will be required to provide certain information (such as kientification or contact details) as
part of the registration, Registration information provided fo Axon must be accurate. Customer will inform Axon
prompily of any updates. Upon Customer's registration, Axon will provide documentation outfining API Service
information.

Custoiner Responsibilities. When using APl Senvice, Customer and its End Users shall not:
4.1, use API Senvice in any way cther than as expressly permitted under this Agreement;
4.2, use in any way thal resulls in, or coutd result in, any security breach to Axon;

4.3. perform an action with the intent of introducing any virus, warm, defect, Trojan horse, matware, or any item of a
destructive nature to Axon Devicas and Services;

4 4. interfere with, modify, disrupt or diszble features or functionality of AP| Service or the servers or networks
praviding APl Sendce;
4.5, reverse engineer, decompile, disassemble, or Iranslate or attempt to extract the saurce code from AP| Service or
any related software,

4.6, create an AP! Interface that functions substantially the same as APl Service and offer it for use by third parties;

4.7. provide use of APl Service on a service bureau, rentat or managed services basis of permit other individuals or
entities to create links to API Service;

4.8. frame or mirror APl Service on any olhar server, of wireless or Internet-based device,;
4.9, make available to a third-party, any toker, key, password or other fegin credentials to AP] Service,
4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes; or

4,14, digelose fxon's AP] manual.
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8. APl Content. All content related to API Service, cther than Customer Content or Customer's API Client content, is
considered Axon's AP1 Content, including:

5.1, the design, structure and naming of APl Service fields in afl responses and requests;

5.2, the resources avatlable wilhin APE Senvice for which Customer takes actions on, such as evidence, cases, users,
of reporls;

5.3. the struclure of and relationship of AP] Service resources; and

5.4. the design of AP Service, in any part or as a whole.

6. Prohibitions on APl Content. Neither Customer nor its End Users will use API content returaed from the AP}
Interface to:

6.1. scrape, build databases, or otherwise create permanent coples of such content, of keep cached copies fonger
than permiiled by the cache header,

8,2, copy, translate, modiy, create a derivative work of, sefl, lease, lend, convey, distribute, publicly display, or
sublicense to any third-parly;

6.3. misrepresent the source or ownership; or

6.4. remove, alter, or obscure any confidentiaiity or praprietary dghts nolices (induding copyright and trademark
notices),

API Updates. Axon may update or modify the AP| Service from time to time ("API Update”). Customer is required to
jmplement and use the most current version of APl Service and ta make any applicable changes to Customer's AP
Client required as a result of such AP Update. AP] Updales may adversely affect how Customer's API Client access
or communicate with APT Service or the API Interface, Each API Client must contain means for Customer lo update
AP{ Clent to the mast current version of AP} Service. Axon will provide supgod for one (1) year following the release
of an APl Update for all depreciated AP Service versions.

i

Version: 24.1
Release Date: November 2025 Page 30 of 46
253877851




‘\' AXO N Master Services and Purchasing Agreement

Axon Channel Services Appendix

This Appendix applies If Customer purchases Axon Channel Service, as set forth on the Quote,

4. Definitions.

1.1. "Axon Digital Evidence Management System” means Axen Evidence or Axon Evidence Local, as specified in
the atlached Channet Services Statement of Work.

1.2. "Active Channel® means a third-party system that is confinvously communicating with an Axon Digial Evidence
Management System.

4.3. "Inactive Channe!” means a third-party sysiem that will have a cne-fime communication to an Axon Digital
Evidence Management System.

Scope. Customer currently has a third-party system or data repository from which Customer desires to share dala

with Axon Digital Evidence Management. Axon will faciitate the transfer of Customer’s third-party data into an Axan

Digital Evidence Managemen! System os the transfer of Customer dala out of an Axon Digital Evidence Management

System as defined in the Channel Services Statement of Work ("Channel Services SOW"). Channel Services will

nat delete any Customer Content. Customer Is respensible for veritying all nacessary data is migrated correctly and

retained per Customer policy.

Changes. Axon is only responsible to perform the Services deseribed in this Appendix and Channel Services SOW,

Any additional senvices are aut of scepe. The Partles must document scope ehanges in a written and signed change

order, Changes may require an equitable adjustment in the charges or schedute.

fiad

[

Purpose and Use. Customer is responsibis for verifying Customer has the right 1o share data from and provide
access to third-party system as il relates to the Services described in this Appendix and the Channel Senices SOW.
For Active Channels, Customer is responsible for any changes to a third-pary system that may affect the functionality
of the channel service. Any addifional work required for the continuation of the Service may require additional fees.
An Axon Field Engineer may require access to Customer's network and systems to perform the Senvices dascribed
in the Channel Services SOW. Customer Is responsible for facilitating this access per all laws and policies applicable
to Customer.

Prolect Management. Axon will assign a Project Manager to work closely with Customer's project manages and
project team members and will be responsible for completing the tasks required to meet all contract deliverables on
time and budget,

Warranty. Axon warranis that it will parform the Channel Services in a werkmanlike manner.

Monltoring. Axon may monitor Customer's use of Channel Services to ensure quality, improve Axon devices and
services, prepare invoices based on the total amaunt of dala migrated, and verify compliance with this Agreement.
Customer agrees not to interfere with such monitoring or obscure from Axon Customer's use of channel senvices.

I

o
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Customer's Responsibflitles. Axon's successful performance of the Channe! Services requires Customer:

8.1. Make available ils relevant sysiems for assessment by Axon (including making these systems available to
Axon via remote access);

8,2. Provide access to the building Tacifities and where Axon is 1o perform the Channel Services, subject fo safety
and securily restrictions imposed by the Customer (including providing security passes or other necessary
documentation to Axon representatives perorming the Channe! Services permitting them to enter and exit
Customer premises with laptop personal computers and any other materials needed to perform the Channel
Senvices);

8.3. Provide a!l necessary infrastruciure and software information (TCP/P addressss, node names, and network
configuration) for Axon {o provide the Channel Services;

8.4, Ensive af appropriata data backups are pedormed;

8.5. Provide Axon with remote access 1o the Custemer's network and third-party systems when required for Axon to
perorm the Channel Senvices;

8.6. Notify Axon of any netwark or machine maintenance thal may impact the pedformance of the Channel Services;
and

8.7. Ensure the reasonable availability by phone or emall of knovAedgeable staff, personnel, system administrators,

e
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and operalors to provide timely, accurate, complele, and up-to-date documentation and information to Axon
(these contacts are to provide background information and clarification of information required to perform the
Channel Seyvices).
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Axon Technical Account Manager Appendix

The Parties agree that Axon will provide a Axon Records Regional Technical Account Manager (TAM) for the first (2)
years of this agreement. The assigned Axon Records Regional Technical Account Manager (TAM) will be limited 1o
supporting Boulder PD and (1) other agency for the first 12 months of the agreement.

Axon Technical Account Manager Payment. Axon will invoice for Axon Technical Account Manager ("TAM")
services, as oullined in the Quote, when the TAM commences work on-site at Customer,

Full-Time TAM Scope of Services.

3.1. A Full-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is
mutually agreed upen by Axon and Customer.

3.2. Customer's Axen sales representative and Axon's Customer Success team will work with Customer to define its
support needs and ensure the Full-Time TAM has skills to align with those needs. There may be up to a six-(6-)
month waiting period before the Full-Time TAM can work on-site, depending upon Custemer's needs and
availability of a Full-Time TAM.

3.3. The purchase of Full-Time TAM Services includes two (2) complimentary Axon Accelerate tickets per year of the
Agreement, so long as the TAM has started work at Customer, and Customer is current on all payments for the
Full-Time TAM Service.

3.4. The Full-Time TAM Service options are listed below:

Ongoing System Set-up and Configuration

Assisling with assigning cameras and registering docks

Maintaining Customer’s Axon Evidence account

Connecling Customer to "Early Access” programs for new devices

Account Maintenance

Conducting on-site training on new fealures and devices for Customer leadership team(s)
Thoroughly documenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program

Conducting weekly meelings to cover current issues and program status

Data Analysis

Providing on-demand Axon usage data to idenlify trends and insights for improving daily workflows
Comparing Customer's Axon usage and trends to peers to establish best practices Proactively
monitoring the health of Axon equipment and coordinating retums when needed

Direct Support

Providing on-site, Tier 1 and Tier 2 (as defined in Axon's Service Level Agreement) technical support for Axon
Devices

Proactively monitoring the health of Axon equipment

Creating and manitoring RMAs on-site

Providing Axon app support

Monitaring and testing new firmware and workflows before they are released to Customer's production environment
Customer Advocacy

Coordinating bi-annual voice of customer meetings with Axon’s Device Management team

Recording and tracking Customer fealure requests and major bugs

Reaional TAM Scope of Services.

4.1. A Regional TAM will work on-site for three (3) consecutive days per quarter. Customer must schedule the on-
site days at least two (2) weeks in advance. The Regional TAM will also be available by phone and email during
regular business hours up to eight (8) hours per week.

4.2. There may be up to a six- (6-) month waiting period before Axon assigns a Regional TAM to Customer,
depending upon the availability of a Regional TAM,

4.3. The purchase of Regional TAM Services includes two (2) complimentary Axon Accelerate tickets per year of
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the Agreement, sa long as the TAM has started work at Customer and Customer is current on ali payments for
the Regional TAM Service.

4,4, The Regional TAM sernvice options are listed below:

Account Maintenance

Conducting remate training on new featuras and devices for Customer's leadership

Thoroughly documenting issues and workflows and suggesting new workflows to improve the effectiveness of
the Axon program

Conducting weekly conference calls to cover current issues and program status

Visiling Customer quarlerly {up to 3 consecutive days) to perform a quarterly business review, discuss Customer's
goals for your Axon program, and continue to ensvre a successfu] deployment of Axon Devices

Direct Support

Providing remote, Tier 1 and Tier 2 {As defined Axon's Service Level Agreement) technical support for Axon
Devices

Creating and monitoring RMAs remately

Data Analysis

Providing quarterly Axon usage data to identify trends and program efficlency opportunities

Compasing Customer’'s Axon usage and trends to peers to establish best practices

Proactively monitoring the health of Axon equipment and coordinating returns when needed

Customer Advocacy

Coordinating bi-yearly Voice of Customer meetings with Device Management team

Recording and tracking Customer feature requests and major bugs

5. Qut of Scope Services. The TAM is responsitie fo pedorm onfy the Senvices described in this Appendix. Any
additional Senvices discussed or implied that are aot defined explicity in this Appendix will e censidered out of the

scape.

6. TAM Leave Time. The TAM wil be allowed up to seven (7} days of sick leave and up to fifteen (15) days of vacation
time per each calendar year. The TAM will work with Customer to coordinate any time off and will provide Customer
with at I=ast two {2) weeks' notice before wiilizing any vacation days.
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Axon Investigate Appendix

i the Quote includes Axen's On Prem Video Suite known as Axon Investigale or Third-Party Video Support License, the
following appendix shall apply.

1, License Grant. Subject to the terms and conditions specified below and upon payment of the applicable fees set

forlh in the Quote, Axon grants to Customer a nonexclusive, nontransferable ficense to install, use, and display the
Axon Investigate sofware ("Software*} solely for fis own internal use only and for no other purpose, for the duration
of subseription term set forth in the Quote, This Agreement does not grant Customer any #ight to enhancements or
updates, but if such are made avalable to Customer and obtained by Customer, they shafi become part of the
Software and governad by the terms of this Agreement.

Third-Party Licenses. Axon licenses several third-party codecs and applications that are integrated irte the
Software. Lisers with an active support coniract with Axon are granied access to these additional features. By
accepling this agreament, Customer agrees to and understands that an active support contract is required for all of
the following features: DNxHD owtput formats, decoding files via the "fast indexing” method, propsietary file metadata,
tetephone and emall suppor, and afl future updsies to the software. If Customer terminates the annwal support
contract with Axon, the features listed above will be disabled within the Software, Ht is recommended that users remain
on an active support confract to maintain the fult functionality of the Software.

Restrictions on Use. Customer may not pemit any other person to use the Software unless such use s in accordance
with the terms of this Agreement. Customer may not maodify, transtate, reverse engineer, reverse compile, decompie,
disassernble or creale derivative works with respect to the Sofiware, except to the extent applicable laws specificalty
prohibit such restricions. Cusiomer may not rent, lease, subficense, grant a security interest in or othenwise transfer
Customer’s rights 1o or to use the Software. Any rights not granted are reserved to Axon.

Title. Axon and its licensers shall have sole and exclusive ownership of all right, title, and intezest in and to the
Software and all changes, modifications, and enhancements thereof (including ewnership of all trade secrets and
copyrights pertaining thareto), regardiess of the form or media in which the original or copies may exist, subject only
to the rights and privitegas expressly granted by Axon. This Agreemenl dees not provide Customer with fitle or
ownership of the Software, but only a right of limited use.

Coples. The Software is copyrghted under the laws of the United States and international freaty provisions.
Cusiomer may not copy the Soffware except for backup or archival purposes, and alf such coples shall contain all
Axon's nolices regarding proprietary rights as contained in the Software as originally provided to Customer. If
Customer receives one copy electronicalty and another copy on media, the copy on media may be used only for
archival purposes and this license does rol authorize Customer to use the copy of media on an addilional server.

6. Actions Required Upon Termination. Upon termination of the license associated with this Agreement, Customer
agrees to destroy all copies of the Software and other text andfor graphical documentation, whather in efectronic or
printed format, that describe the fealures, funclions and operation of the Software that are provided by Axon to
Custamer (*Software Documentatlon®} or refurn such copies to Axon. Regarding any copies of media containing
regular backups of Customer's computer of compader system, Customer agrees notl to access such media for the
purpose of recovering the Software or online Software Documentation,

Export Controls. None of the Software, Software Documentation or underlying informaltion may be downloaded or
otherwise exported, directly or indirectly, without the prior writlen consend, if required, of the office of Export
Adrinistration of the United Siates, Department of Commerce, nor ta any country to which the LS. has embargoed
goods, to any person on the U.S, Treasury Depariment’s st of Specislly Designated Naticns, or the U.S. Department
of Commerce's Table of Denials.

U.8. Government Restricted Rights. The Sofiware and Software Documentation are Comwnercial Computer
Software provided with Restricted Righis under Federal Acquisition Regufations and Customer supplements to them.
Use, duplication or disclosure by 1he U.S. Government is subject to restriclions as set forth in subparagraph (c){ 1}(if)
of the Rights in Technical Data and Computer Software clause at DFAR 255.227-7013 et. Seq. or 252.211-7015, or
subparagraphs ¢a) lhrough (d) of the Commercial Computer Software Restricted Rights at FAR 52.227-19, as
applicable, or simifar dauses in the NASA FAR Suppleman!. Contractar/manufaciurer is Axon Enterprise, Inc,, 17800
North 85th Street, Scoltsdale, Anzona 85255,

L
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My30 Terms of Use Appendix

4. Definitions,

1.1, "HMy90° means Axon's propretary platform and methodology to obtain and analyze feedback, and other
related offerings, including, without limitation, interactions between MyS0 and Axon products.

1.2, "Reciptent Contact Information” means contact information, as applicable, induding phone number or email
address (if available) of the individual whom Customer woutd fike fo oblain feedback.

1.3, "Customer Data" means

1.3.1. "My80 Customer Content” which means data, including Recipient Contact Information, provided to
My®0 directly by Customer or at their direclion, or by permitting My90 {o access or connect to an
information system or similar technotogy. MyS0 Customer Conlent does not include My30 Non-
Content Data,

1.3.2. "My80 Non-Content Data” which means data, configuration, and usage Informalion about
Customer's My90 tenant, and cliem software, users, and suivey recipients that is Processed (as
defined in Section 1.6 of this Appendix) when using My90 or responding to a My90 Survey. Myl
Non-Content Data includes data about users and survey recipienis captured during account
management and customer support activities, Mya0 Non-Conlent Data does nol include My80
Customer Content.

1.3.3, "Burvey Response®” which means survey recipienis' response to My%0D Survey.
1.4. "My80 Data” means

1.4,1, "My30 Survey® which means surveys, maierial(s) or conteni(s} made avallable by Axonto Customer
and survey recipients within My90.

1.4.2, "Aguregated Survey Response” which means Survey Response thal has been de-identified and
aggregated or ransformed so that it is no longer reasonably capable of being associated with, or
could reascnably be linked directly or indirectly to, a particutar individual.

1.5, "PersonalData® means any information relating o an identified or identifiable natural person, An identifiable
n&tural person is one who can be kientifled, directly or indireclly, in pasicular by reference o an identifier
such as a name, an identification number, location data, an online identifier or to one or more faclors specific
to the physical, physiotogical, genetic, menta!, economic, cultural, or socal identity of that natural person.

1.6. "Processing” means any operation or set of operations which is performed on data or on sels of dala,
whether or not by automated means, such as coflection, recording, cfganization, structuring, slorage,
adaptation or slteration, retrieval, consuilation, use, disclosure by transmission, dissemination or ctherwise
making available, alignment or combination, restriction, erasure, or destructicn.

1.7. “Sensitive Personal Data” means Personal Data that reveals an individual's health, racia or ethnic origin,
sexusal oriantation, disability, religious or philosophical beliefs, or trade union membership,

. Access. tipon Axon granting Customer a subscription o My30, Customer may access and use MyB80 to store
and masage My90 Customer Contenl, and applicable My98 Surveys and Aggregaled Survey Responses. This
Appendix is subject to the Terms and Conditions of Axon's Master Service and Purchasing Agreement o7 in the
event you and Axon have enfered into a prior agreement 1o govern all future purchases, that agreement shall
govern,

jiad

. 1B address. Axon will not store survey respondents' 1P address.

. Customer Owns My90 Customer Content. Customer controls or owns all rights, titles, and interests in My90
Custamer Content. Except as oullined herein, Axon obtalns no interest tn My30 Customer Content, and My90
Customer Content is not Axon's business records. Except as set forth in this Agreement, Customer is responsible
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to Myal
Customer Content for the limited purposes set forh herein. Customer agrees fo allow Axon access to My80
Customer Content to (a} perform troubleshooting, maintenance, or diagnostic screenings, and (b) enforce this
Agreement or policies governing use of My20 and other Axon products,

ol
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5. Details of the Processing, The nature and purpase of the Processing under this Appendix are further specified in
Schedule 1 Details of the Processing, to this Appendix.

6. S$ecurity. Axon will implement commercially reasenable and appropriate measurss to secure Customar Data
against accidantal or unlawful loss, accass, or disclosure. Axon wilf maintain a comprehensive information secunty
program io protect Customer Data including logical, physical access, vaulnerability, risk, and configuration
management; inciden! monftoring and response; secuity education; and data protection. Axon will not treat
Cuslomer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security
Addendum for this engagement or any other security ar privacy refated commitrents that have been established
between Axan and Cusiomer, such as IS0 27001 certification or SOC 2 Reponing.

Brivacy. Customer use of My90 is subject 1o the My30 Frivacy Policy, a current version of which is available at
hitps:iweav.axon.comilegalimy8dphvacy policy. Customer agrees to allow Axan access to My80 Non-Content Data
from Customer 1o (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop,
imprave, and support current and future Axan products including My90 and related services; and (¢) enforce this
Agreement or policies governing the use of My90 or other Axon products,

Location of Storage. Axon may transfer Customer Data to third-party subcentractors for Processing. Axon will
determine the locations for Processing of Guslomer Data. For all Customer, Axon will Process and store Customer
Data wilhin the country in which Gustomer is located, Ownership of My88 Customer Content remains with
Customer.

[~

e

Reauired Disclosures. Axon wilt not disclose Customer Data that Customer shares with Axen except as
compelled by a court or administrative body or required by any law or regulation. Axon will notify Customer if any
disclosure request is received for Customer Data so Customer may file an objection with the court or administrative
body, unfess prehibited by law.

10, Data Sharing. Axon may share data only with entities that contro! or are controfled by or under common controi
of Axcn, and as described below:

10.1. Axon may share Customer Data with third parties it employs to perform fasks on Axen's behaif ta provide
products or services te Customer.,

10.2. Axon may share Agaregated Survey Response with third parties, such as other Axon custamers, locs! city
agencies, private companies, or members of the public that are seeking a way to collect analysis on general
policing and community trends, Aggregated Survey Response will not be reasonably capable of being
associated with or reasonably linked directfy or indirectly {o a particular individual.

11, License and Intellectual Properly. Customer grants Axon, its affiliales, and assignees the irrevocable, perpetual,
fully paid, royalty-fres, and worldwide right and license to use Customer Data for interna] use including but not
limited to analysis and creation of derivatives. Axan may no! release Customer Data to any third parfy under {his
right that is not aggregated and de-identiffied. Customer acknowledges that Customer vill have no intellectual
property right In any media, good or service developed or improved by Axon. Customer acknovdedges that Axan
may make any fawful use of My90 Dala and any desivative of Customer Data including, without Emitation, the right
lo monefize, redistiibute, make modification of, and make derivatives of the suveys, survey responses and
associated dala, and Custorner will have no inteflectual property right in any good, service, media, or other praduct
that uses My90 Data,

42, Customer Use of Agaregated Survey Response. Axon will make available to Custemer Agaregated Survey
Response and rights fo use for any Customer purpose,

43, Data Subject Rights. Taking into account the najure of the Processing, Axon shall assist Custorner by appropiiate
technical and organizational measures, insofar as this is reascnable, for the fulfilment of Customer’s obfigation to
respond to a Data Subject Request regarding any Personal Data contained within My80 Customer Content. if in
regard to My20 Customer Conient, Axcn receives a Data Subject Request from Customer's dala subject lo
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within
seventy-two (72) hours, to make its request directiy to Customer, Customer will be respensible for responding to
any such request,

14. Assistance with Requests Related to My80 Customer Content, With regard to the processing of My90 Customer
Content, Axon shall, if not prohibited by applicable law, notify Customer without detay afler receipt, if Axon: (a) receives

[

Version: 24.1
Retease Date: November 2025 Page 37 of 46
25387785v1




1\| AXO N Master Services and Purchasing Agreement

a request for infermation from the Supendsory Authornity or any ather compelent authority regarding My90 Customer
Content; (b) receivas a complaint or request from a third paity regarding the obligations of Customer or Axon under
applicable Data Protection Law; or (¢) recelves any other communication which directly or indireclly pertains to My30
Customer Conlent or the Processing or protection of My80 Customear Content. Axan_shall not respend 1o such
requests, complaints, or communications, unless Custemer has given Axon written instructions to that effect or if
such is required under a staiutory provision. In the laller case, prior fo respoanding te the request, Axon shall notify
Customer of the relevant statutory provision and Axon shall {imit iis response to what is necessary to comply with
the request.

15. Axon Evidence Partner Sharing. If Axon Evidence partner shasing 15 used to share My80 Customer Content,
Customer will manage the data sharing parinership with Axon and access to aliow only for authorized data sharing
with Axon, Customer acknowledges that any applicable audit trail on the original sousce data wilt no! Include
activities and processing performed against the instances, copies or clips that has baen shared with Axen.
Customer also acknowledges that the relention policy from the original sourca data is not applied to any data
shared with Axon, Except as provided herein, data shared with Axaon may be retained indefinitely by Axen.

16. Data Retention. Phone numbers provided lo Axon direclly by Customer or af thelr disection, or by permitting 3My80
to access or connect 1o an infarmation system or similar technology will be retained for twenty-four (24) hours.
Axon will not delete Aggregated Survey Respanse for four (4) years following termination of this Agreement. There
will be no functionalily of My80 during these four (4) years ather than the ability o submit & request to retrieve
Aggregated Survey Respanse. Axon has no obligation te maintain ar provide Aggregated Survey Response alter
these four years and may thereafter, unless legally prohibited, delete all Aggregated Survey Response.

17. Termination. Termination of an My80 Agreemant will not resull in the remaval or maedification of previously shared
MyaD Customer Content or the potential monetization of Survey Response and Aggregated Survey Response.

48. Managing Data Shared. Customer is responsible for:
18.1. Ensuring My90 Customer Content is appropriate for use in My90, This includes, pries to sharing: (a) applying
any and all required redactions, dlipping, removal of metadata, logs, etc. and (b) coordination with applicable
public disclosure officers and related legal teams;

18.2. Ensuring that onfy My80 Customer Content that is authorized to be shared for the purposes cutlined is shared
wilh Axon, Gustomer wilt periodically monitor or audit this shared data;

18,3, Using an appropriately secure data fransfer mechanism lo provide My80 Custamer Content to Axon;
18.4, Immediately notify Axon if My80 Customer Content that is not aulhorized for sharing has been shared, Axon

may not be able to immediately relieve or lecate all instances, copies or ¢lips of My80 Customer Content in
itha event Customer requests to un-share previously shared My90 Customer Contenl;

19. Prlor to enrollment in My30. Prior to enrolling in Mya0, Customer will:
19.1. determine how to tuse My$0 in accordance with applicable laws and regulations including but not limited to
consents, use of info or ather legal considerations;
19.2, develop a set of default quatification criteria of what My$0 Custemer Content may be shared with Axon; and

9.3, assign responsibitities for managing what My80 Custemer Content is shared with Axen and educate users
on what data may or hot be shared with Axon.

20, Customer Responsibilities. Customer is responsible for:
28,1, ensuring no My90 Customer Content or Customer End User's use of My@0 Customar Content or My90
violates this Agreement or applicable laws;

20.2. providing, and will continue to provide, 2l notices and has obtained, and will continue 1o obtain, all consents
and righis necessary under applicable laws for Axon to process Customer Data in accordance with this
Agreement; and

20,3, malntaining necessary computer equipment and fnternet connections for use of Mya0, If Customer becomas
aware of any viotation of this Agreement by an End User, Customer will immediately ferminate that End
User's access to My90. Customer will also maintain the security of End User's usernames and passwords
and security and access by End Users ta My30 Custamer Content, Cuslomer is responsible for ensuring the
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configuration and utilization of My90 meeis applicable Customer regutations and standards. Custemer may
not sell, transfer, or sublicense access o any oiher entity or person. Customer shafl contact Axon
immediately if an unauthorized party may be using Gustomer's account or My80 Customer Content or if
account information is lost or stolen,

21. Suspension. Axan may temporarily suspend Customer's or any End User's dight lo access or use any portion or
all of My80 immediately upon notice, if Customer or End User's use of or registration for My20 may (&) pose a
security risk to Axon products including My80, or any third-party; (b} adversely impact My8@, the systems, of
content of any other customer; (¢) subject Axen, Axon's affiliates, of any third-party to Hability; or (d) be fraudutent.
Cuslomer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete My90
Custemer Content or Aggregated Survey Response because of suspension, except as specified in this Agreement.

22, MyS0 Restrictions. Customer and Customer End Users, may not, of may hot attempt to:
22.1. copy, modify, tamper with, repair, or create derivative works of any par of My20,

222,

22.3.

22.4,
22.5.
22.8,

227,

Version: 24.1
Release Date:
2538778501

reverse enginaer, disassemble, or decompile My90 or apply any process to derive any source code included
in My80, or allow cthers to do the same;

access or use My80 with the intent to gain unautherized access, avoid incirming fees or exceeding usage
timits or quotas;

use trade secret information ceniained in My90, except as expressly permitted in this Agreement;
access Mya0 to build a compelitive product or service or copy any features, funclions, or graphics of My90;

remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon's or Axon's licensars on or within My80; or

use My80 to store or ransmil infringing, libelous, or other unlawfut or fortious maleris}; to store or transmit
material in violation of third-pary privacy rights; or to store or transmit malicious code.
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Schedule 1- Details of the Processing

1. Mature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members
of their community, staff, or officers. Fealures of MyS90 may include;

1.1, Survey Tool where Customer may creale, distribuie, and analyze feedback from individuals il designates.
Cuslomer may designate members of the community, staff or officers from whom they would like o abtain
feedback;

1.2. Creation of custom forms for surveys. Customer may select questions from a fist of pre-drafied questions or
create their own;

1.3.  Dislibution of survey via muitiple distribution channels such as text message;

1.4, Ability to access and analyze Survey Response. Axon may also provide Custorner Aggregated Survey
Responsses which contain analysis and insights from the Survey Responss;

1.5, Direct integration into information systems including Computer Aided Dispatch (*CADT). This will enable
Customer to share contact information easily and quickly with Axon of any individuals from whom it wishes
to obtain feedback, enabling Axen to communicate direclly wilh these Individuals;

1.8, Dala Dashboard Beta Tes! ("Data Dashboard™) where Survey Response and Aggregated Survey Response
will be displayed for Customer use. Customer will be able to analyze, interpret, and share results of the
Survey Response. MyS0 may provide bata versicns of the Dala Dashbeard that are specifically designed
for Custemer to fast before they are publicly available;

1.7, Survey Responses will be aggregated and deddentified and may be subsequently distibuted and disclased
{hrough various mediums to: (1) Customer; (2) other Axon Customer,; (3} private companies; and (4} members
of the public. The purpose of disclosure Is {o provide ongoing insights and comparisons on general policing and
community trends, Prior lo disclasing this information, Axon will ensura that the Survay Response has been de-
identified and aggregated or transfarmed so that it is no loager reasonably capable of being associated with, or
could reasonably be linked direcly or indireclly to a particular indhidual, and

1.8. Provide services and materials to engage Customar siakeholders, market {he partnership to the public, and
facilitate lrairing.
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Axon Event Offer Appendix

i the Agreement includes the provision of, or Axen othenvise offers, tickel(s), trave! andfor accommodation for select
events hosted by Axon {*Axon Event™, the following shalf apply:

1. General. Subject to the lerms and conditiens specified below and those in the Agreement, Axon may provide

Customer with one or more offers to fund Axen Event ticket(s), travel and/ar accommaodation for Custemer-selected
employea(s) to attend cne or mere Axon Events. By entering inlo the Agreement, Customer warrants that it is
appropriate and permissible for Customer to receive the referenced Axon Event offer(s) based on Customer's
understanding of the terms and conditions outlined in this Axon Event Offer Appendix.

Attendee/Employee Selection. Customer shall have sole and absolute discretion lo select the Customsr
employee(s) eligible to receive the ticke!(s), trave! andler accommodation that is the subject of any Axon Event

affer(s).

Compliance, it is the intent of Axon thal any and all Axon Event affers comply with aifl applicable laws, regulations and
ethics rules regarding contribulions, including gifis and donations, Axen's provision of tickey(s), travel andfor
accommodation for the applicable Axon Event to Customer is intended for the use and beneft of Customer in
furtherance of its goals, and not the parsenal use or benefit of any official or employee of Customer, Axen makes this
offer without seeking promises or favoritism for Axon I any bidding arrangements. Further, no exclusivity will be
expecied by either parly in consideration for the offer. Axon makes the offer with the understanding that #f will not, as a
result of such offer, be prohibited from any precurement opportunities or be subject to any reporling requirements. If
Customer's loca! jurisdiction requires Customer to repoit er disclose the fair market value of the benefits provided by
Axon, Customer shall promplly contacl Axon te oblain such informations, and Axon shall provide the information
necessary to facitate Customer's compliance with such reporting requirements.

Assignabllity. Cuslomar may not sell, transfer, or assign Axon Event tickel(s), travel andfor accommodation
pravided under the Agreement.

Availabllity. The provision of all offers of Axon Event ticke!l(s), travel andior accommodation is subject to availability of
funds and resources. Axon has no obligation 1o provide Axon Even! fickel(s), travel and/or accommeodation.

Revocation of Offer. Axon reserves the right at any time o rescind the offer of Axon Event fickei(s), travel and/or
accommodation to Cusiomer if Customer or its selected employees fail 1o meet the prescribed conditions or if
charges in circumstances render the provision of such benefits impractical, inadvisable, or in violation of any
applicable laws, regulations, and ethics rules regarding centributions, including gifts and donatiens.

[Lad

[iad
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Axon Training Pod Appendix

1. Customer Responsibilities. Customer is responsible for: (i} all permits o use the Axon Tralning Pod; (if)
complying with all applicable laws pertaining to the use of the Axon Training Pod, (i} any maintenance required for the
Axon Training Peod; and (iv) disposal of the Axon Training Pod,

2. Warranties. TO THE EXTENT NOT PROHIBITED BY LAW, AXON TRAINING POD IS SOLD “AS I8”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIBMTATION THE
MPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT,

3. Placement. Axon will make its best effarts to work with Customer on the initial placement of the Axon Tralning
Pod. After the inifial placement, it is the Customer's responsibility to make any adjustments to the Axon Training Ped's
ptacement.

4, Deemed Acceptance. The Axen Training Pod will be deemed accepted by Customer upon defivery. Customer
waives any right to reject the Axon Training Pod excepl in the event of damage during shipment, which must be reported
to Axon i wiling within five {5) business days of delivary.
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Dedrone Product Appendix

If the Quote includes Dedrone Hardware, Dedrone Software, and/or Airspace Security as a Senvice
({collectively, “Dedrone Products®), this Dedrone Praduct Appendix shafl apply.

1. Dafinitions.

1.1 “Dadrone Data" means data thal Axon maintains regarding a wide variety of drone models and
manufacturers in the marketplace ("DedroneDNA®, formerdy “DroneDNA™, as well as usability
information that Axon collects regarding the performance of the Dedrone Software and Dedrone
Hardware, aggregate or de-identified Collected Data compiled or used by Axon in accordanca
with Section 4.2, and any other information that Axon makes available to Customer by means of
the Dedrone Softwara

1.2 "Dedrone Hardware” means the Axon drone deleclion hardware senscr or mitigation products
set farth on a Quote and does not indude any Third-Party Hardware,

1.3 “Sensor’ means a radio frequency, video, radar or olher hardware sensor for drone detection
purchased by Customer from Axon or oblained from any third-party vendor,

1.4 “Dedrone Software” means (i} Axcn's proprietary drone-tracking software, known as
DedroneTracker {formerly DroneTracker), whether deployed on-premise or hosted by Axon as a
cloud-based solution, (i} Axon's video analylics software (currently known as Analytics Server),
and/or (i) software and/cr firmware deployed or instaled on the Dedrone Hardware or available
for download and installation onto Custemer's Third-Party Hardware.

1.6 "Third-Party Hardware” means hardware products owned by Customer or purchased by
Customer from third parties that are used by Customer in conjunction with the Software.

2, Customer License.

2.1 Software License. Subjed to the terms of this Agreement, Axon grants Customer a royalty-free,
nonexclusive, nonlransferable, worddwide right dining each Quote Term to use the Dedrone
Software, including the Bedrone Data and Collected Data, sublect to the terms of the Agreement
and this Appendix (the “License’}. Customer must purchase a License to the Software for each
unit of Dedrone Hardware andfor Third-Party Hardware using Dedrone Software. Accordingly,
Guslomer may only use the Software quantity and type of Hardware and/or Third-Party Hardware
units specified on the applicable Quote. If Customer purchases additional Licenses during a
current Term, ihe Term of the new License(s) wilf be pro-rated to terminate at the end of the then-
current License Term, Use of the Dedrone Software is subject to the terms of the Agreement
between the parties

2.2 Restrictions, Customer will not: (i) use (or allow a third parly to use} the Dedrane Products in order
to menitor the avallability, secusity, performance, of funclionality of the Dedrone Products, or for any
olher benchmarking or competitiee purposes; (i) market, sublicense, resell, leass, loan, transfer, or
othensise commercially exploit the Dedrone Products; (i) modify, creale derivalive works,
decompile, reverse engineer, aflempt to gain access 1o lhe source code, of copy the Dedrona
Products or any of their components; (iv) use the Dedrone Products to conduct any fraudulent,
malicious, or illegal activifies; or (v) use the Dedrone Products in cantravention of any applicable
laws or regulations (each of (i) through {v), a {"Prohibited Use”).

3. Gustomer Obligations.

3.4 Complianca. Customer will use the Dedrone Products only in accordance with applicable
specifications (the *Specifications’} and in compliance with all applicable laws, induding a1 applicable
expor baws and regulations of the United States or any other coundry, Cuslomer acknowledgas thet
due to the nascent nature of drone datection and mitigation technologies applicable laws and
requlations may be changing or emerging over fime, and agrees that it is Customer's responsibility
lo keeap itself aware and remain compliant with the current baws and regulations that may apply,
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including but not fiméted o those that may apply to advanced features available at Customar's option
in the Dedrone Software. Customar will ensure that none of the Dedrone Products are directiy or
indirectly exported, re-exported, or used to provide services in violation of such expor laws and
regulations. Axon reserves the right to suspend use of any Dedrone Producis operating in
violation of such laws, following written notice to Customer. if Customer uses a radio jammer, or
any olher conlrolled device, in connection with the Dedrone Software, Customer represents ta
Axon that it is authorized to do so by the relevant authorities, that it will do so only in accordance
with such autherization, and it wilk provide supporting documentation regarding such authorization
wpon request. Customer may be required to obtain legal authorization before any purchass o
use of hardware sold by third parties. Axon shall not be liable if any government export
authosization is delayed, denied, revoked, restricted or not renewed, nor shall any such delay,
deriad, ravecation, restiction or non-renewal shall not constitute a breach of the Agreement by
Axon.

3.2 Computing Environment. Customer is respensible for the maintenance ard security of #s own

network and computing environment thal it uses 1o host andfor access the Dedrone Products and
for ensuring that any Third-Pary Hardware meets the necessary specifications far use with the
Dedrone Sofiware.

4, Data Protection,
4.1 Data. If Customer ficenses Dedrone Software, as part of ils operation, the Dedrone Software may

coflect and send 1o servers owned, operated or controlled by Axon data or other information
regarding Customer’s use of the Dedrone Software, which may include (i) information generated by
each Sensor daployed by Customer, including information related to the date, time, and duration of
the detection of the drone, as weil as the locations of the detecled drones and remote contrels and
of the Sensor fself (collectively, "Sensor Data™}, and (i) video recording of the detected drones,
including fight path ("Video Data™ (Sensor Data and Video Data are collectively referred to as
"Collected Data”).

4.2 Use of Collected Data. Axon has the right to use Collected Data for any purpose, including: (i}

improving any Dedrane Product; {ii) analyzing any Dedrane Product or the performance of any
Dedrone Product; or (i) compiling or using aggregate or de-identified Collected Data with other
cuslomers, or government and law enforcement entities, with or without compensation, Customer
acknowledges thal Axon may learn from the performance or use of any Dedrone Product, and
Axon shall have the sole righ to exploll any modification, enhancement or improvement of any
Dedrone Product resulting from such learning,

4.3 User Data, To the extent Axon uses User login information, including name, email, username,

and password {caolleciively, “Liser Data") for any purpose other than lo provide sendces to the
Customer, such User Data will be deidentified and anonymized, and will not be identified as
having come from Customer, except that Axon may disclose User Data where Axon, in good
faith, believes that the law or legal process (swch as a court order, search warrant or subpoena)
requires Axen to do so,

4.4 Security, Axon maintains industry standard physical, technical, and administrative saleguards

4.5

{ihe "Security Measures”) to protect Coflected Data.

No Access. Except for User Data, Axcn dees net (and will not) collec!, process, store, or
othensise have access to any persenal information, sbout End Elsers or users of Customer's
preducts or services,

& Ownership.
5.1 Axon Property. Axon owns and retains all rights, title, and interest in and to the Dedrone Data,
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Collected Data, the Dedrone Software, and all intefleciual property embaodied in the Dedrone
Hardwars, if the Dedrone Hardware is provided by Axon. Except for the limited license granted to
Customerin Seclion 2.1, Axon dees not by means of this Agreement or othenwise transfer or license
any rights in the Dedrone Products to Customer, whether by implication, estoppe! or otherwise, To
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the maximum extent permitted by applicable 1aw Customer wilt take no aclion inconsistent with
Axon intellectual property rights in the Dedrone Products or any Dedrone Data.

5.2 Customer Property, Customer owns and relains all right, title, and interest in and fo the User
Data and does not by maans of this Agreement or othenwise transfer any rights in the User Data fo
Axon, except for the limited rights set forth in Section 4.3.

Government Restricted Rights, To the extent that Gustomer is an agency or instrumaniality of the
U.S. government, the parties agree that the Dedrone Software and documentation are commercial
computer soflware and commercial computer software documentation, respectively, and Customer's
rights therein are as specified in this License, per FAR 12.212 and DFARS 227.7202-3, as applicable,
orin the case of NASA, subject to NFS 1852.22,

Updates. The Dedrone Software may include functionalily that allows it 1o autamatically downfoad
updates that may be made available by Axon. Customer consents to the installation of such
functionality.
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